Part 6:
Learning from Our Mistakes



What do our

mistakes tell us?




“What a piece of
work ig man.
How noble
in reason...”

- Shakespeare




Three main lessons from
behavioral economics:

1) We have many
decision biases.

2) Our intuitions are often
wrong, and we don't
recognize our faults.

3) We need to rely on empirical
evidence from experiments
to accurately analyze
our behavior.




The Food and Drug Administration
requires rigorous experimentation

before a drug can be put on the market.




Cough medication for
children was a bad idea.




Many back surgeries

were useless.




We should test government

and business policies

before implementing them.




Computer hackers break procedures

down into discrete, exact steps.




They figure out which points are

best to intervene.




Critically examine the details

to determine where improvements

can be made.
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