Part 2:
Defaults
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Most students think

organ donation relates

to cultural differences,
personal beliefs,

and altruism.




Extensive campaigning
in the Netherlands

resulted in only a 28%

rate of organ donation.

In contrast, Belgium

spent nothing.




Gift of Life Consent Form
Organ and Tissue Donor Registration

and tissue donor can save up to 8 lives and

You must be 16 years of age or older in order to consent to
the donation of your organs and tissue
filling out this Consent Form are o
&mydumwhmynm'
about your decisio

In addtion. the Trillum Gt of Lite Network will collect Bys.
Minatry for the purpose of organ and tesue
" accordance with section 8. 19 of the Trilum Gt of Lie

[] Check the box if you
want to participate in
the organ donor program

1 am consenting to be an organ and tissue donor after
my death.

Signature

Remember — Once you have made your decision, be sure to
inform your family and friends of your decision to donate.

Gift of Life Consent Form
Organ and Tissue Donor Registration

You have the right to decide whether or not to consent to
the donation of your organs and tissue. Your consent is not
required in order to be eligible for a Health Card

[] Check the box if you
don’t want to participate
in the organ donor program

1 am consenting to be an organ and tissue donor after
my death.

Signature

Remember — Once you have made your decision, be sure o
inform your family and friends of your decision to donate.




The forms provide
a default option,

which can push us

toward that choice.

#egistratim

o be an organ and

and tissue donor
in one of three

[] Check the box if you
want to participate in
the organ donor program

1 am consenting to be an organ and tissue donor after

my death.

Signature

Date

Once you have made your decision, be sure to
donate.

Remember —
inform your family and friends of your decision to

tion
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[] Check the box if you
don’t want to participate
in the organ donor program

1 am consenting to be an organ and tissue donor after
my death.

Signature Date

Remember — Once you have made your decision, be sure to
inform your family and friends of your decision to donate.




Choice Architecture

We have the illusion of
agency, but our decisions
are often influenced by:

— environment
— defaults
— complexity

We take the path
of least resistance.

We don't realize how
much defaults matter.




“Why did you
make that

decision?”




We create stories

to justify and

explain our actions.
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We need to quest




Branded or generic?
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Attempts to market

generics had little effect.




This procedure didn't

separate preferences

from the tendency to

stick to the status quo.

Forced choice:

requires a decision.




Percentage of Buyers

Forced Choice

S$S

Branded Generic
Preferred medications




Percentage of Buyers

Forced Choice

Branded Generic

Preferred medications




Regular Procedure

®

Branded Generics

Percentage of Buyers

Preferred medications




Percentage of Buyers

Forced Choice

®

Branded Generics
Preferred medications
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when another path
learly better.
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Group 1: “you forgot

to try ibuprofen”

Group 2: “you forgot

to try two medications:

ibuprofen and piroxicam”







— Be aware of defaults.

— The path of least

resistance is especially

likely when deviating

from the default

is more complex.

— Even for highly trained,

experienced physicians!




The Jam Study

m' 6 jams 24 jams

Approach 40% 60%

Try 1.4 15

Buy 3%

Iyengar & Lepper (2000)




24 kinds of jam?7??

I can't decide! With so many choices, the complexity
of the decision overwhelmed the
desire to buy jam.



Defaults can be
more influential

as complexity
increases.



Ways to make you less
likely to save for retirement:

— require opt-in

— provide lots of complex,
difficult choices

— stress the importance
of the decision
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good nor bad.




