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Foreword

Security is the biggest concern in cloud environments for end users as well as
cloud administrators. VMware has security solutions that try to solve all the
security concerns.

Prasenjit is a technical evangelist who has authored some books that help readers
to understand the key concepts and design considerations. Prasenjit provides the
technical guidance in implementing VMware's cloud datacenters.

This book gives readers a step-by-step guide to install, configure, and understand
the security in vCloud datacenters. The book starts with the basic architecture of
vCloud Director and key concepts associated with it, and goes on to explain the
setup and configuration of the vCloud Director. After installing vCloud Director,
the book talks about how to secure the interior of your virtual datacenter using
vCloud Networking and Security App. There are good details on how to manage
the vCloud Networking and Security App firewall. The book then talks about how
vShield Endpoint strengthens security for virtual machines by offloading antivirus
and anti-malware agent processing to a dedicated Security Virtual Appliance. The
book also has details about how to protect the sensitive data using VMware vCloud
Networking and Security Data Security.

I believe this book would be very useful for the novice as well as the experienced
reader. This is not yet another how-to book. The author has written the book based
on his experience when implementing VMware's cloud datacenter, so he is aware
of the challenges and issues faced when designing cloud datacenters. I hope that
readers will get a thorough understanding of the cloud security configuration and
that would eventually make cloud computing more secure.

Harish Chilkoti
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Preface

Welcome to VMuware vCloud Security. In this book, you will learn how to mitigate
the security threats on a private cloud running VMware vCloud Director. This
book will enable the reader with the knowledge, skills, and abilities to build a
highly secured private cloud running VMware vCloud. We will also look at a
detailed step-by-step coverage with screenshots, which are usually not available
in Cloud Security product manuals.

You will learn how to configure and manage vCloud Networking and Security App,
which is a hyper-based firewall. You will also learn how to use vShield Endpoint,
which can help you to strengthen your cloud security by mitigating threats from
virus and malware attack.

In the last chapter, you will learn some advanced concepts of cloud assessment for
maintaining compliance standards that are available across the world. You will
also learn how to run a data security scan and review the violation report that is
generated by vCloud Networking and Security Data Security and take necessary
action to mitigate those risks.

What this book covers

Chapter 1, Installation and Configuration of VMuware vCloud Director, covers installing
vCloud Director and configuring it for first-time use. It also introduces security roles
in VMware vCloud Director, integration of LDAP servers with vCloud, and security
hardening of vCloud Director.

Chapter 2, Securing Your vCloud using vCloud Networking and Security, will walk

you through a hypervisor-based firewall that protects applications in the virtual
datacenter from network-based attacks. It also focuses on creating access control
policies based on logical constructs such as VMware vCenter Server containers and
VMware vCloud Networking and Security Security Groups, but not just physical
constructs such as IP addresses.
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Chapter 3, Mitigating Threats Using VMuware vShield Endpoint, will help you to
strengthen security for virtual machines while improving performance for
Endpoint protection. It also talks about vShield Endpoint that offloads antivirus
and anti-malware agent processing to a dedicated Security Virtual Appliance that
is delivered and supported by VMware partners. In this chapter, you will see the
architecture of EPSEC and how to implement it.

Chapter 4, Overview of VMuware vCloud Networking and Security Data Security, will
talk about visibility of sensitive data stored within your organization's virtualized
environments. It shows you how to use reports from data scans performed by
vCloud Networking and Security Data Security, and ensures that sensitive data is
adequately protected. It also shows you how to assess compliance with regulations
around the world. In this chapter, you will see how to define data security policies,
run scans, and analyze results.

What you need for this book

You need VMware vSphere 5.1, which includes VMware vSphere ESXi, vCenter
Server, any SSH Client (Putty), and vSphere Client. Also, you need the VMware
vCloud Director and vCloud Networking and Security (vCNS) product suite.

Who this book is for

This book is a valuable addition for technical professionals with Cloud Security
administration skills and some amount of VMware vCloud experience, who wish

to learn about advanced Cloud Networking and Security products and where they
fit and how to configure them as well to mitigate risks in the VMware vCloud based
private cloud.

Conventions

In this book, you will find a number of styles of text that distinguish between
different kinds of information.

Code words in text, database table names, folder names, filenames, file extensions,
pathnames, dummy URLs, user input, and Twitter handles are shown as follows:
"To prevent loading it on the next reboot, the HKEY LOCAL_MACHINE\SYSTEM\
CurrentControlSet\services\vsepflt key needs to be modified, and the

value of DWORD changed to 4."

[2]
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Any command-line input or output is written as follows:

# /opt/vmware/vcloud-director/jre/bin/keytool -keystore
certificates.ks -storetype JCEKS -storepass vmwarel23 -genkey

-keyalg RSA -alias http

New terms and important words are shown in bold. Words that you see on the
screen, in menus or dialog boxes for example, appear in the text like this: "Once
you add the vCenter Server, you can see it under the Manage & Monitor tab.".

“ Warnings or important notes appear in a box like this.
i

!

Q Tips and tricks appear like this.

Reader feedback

Feedback from our readers is always welcome. Let us know what you think about
this book —what you liked or may have disliked. Reader feedback is important for
us to develop titles that you really get the most out of.

To send us general feedback, simply send an e-mail to feedbacke@packtpub.com,
and mention the book title via the subject of your message.

If there is a topic that you have expertise in and you are interested in either writing
or contributing to a book, see our author guide on www.packtpub.com/authors.

Customer support

Now that you are the proud owner of a Packt book, we have a number of things to
help you to get the most from your purchase.

[31]
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Errata

Although we have taken every care to ensure the accuracy of our content, mistakes do
happen. If you find a mistake in one of our books —maybe a mistake in the text or the
code —we would be grateful if you would report this to us. By doing so, you can save
other readers from frustration and help us improve subsequent versions of this book.
If you find any errata, please report them by visiting http: //www.packtpub.com/
submit-errata, selecting your book, clicking on the errata submission form link,
and entering the details of your errata. Once your errata are verified, your submission
will be accepted and the errata will be uploaded on our website, or added to any list
of existing errata, under the Errata section of that title. Any existing errata can be
viewed by selecting your title from http://www.packtpub.com/support.

Piracy

Piracy of copyright material on the Internet is an ongoing problem across all media.
At Packt, we take the protection of our copyright and licenses very seriously. If you
come across any illegal copies of our works, in any form, on the Internet, please
provide us with the location address or website name immediately so that we can
pursue a remedy.

Please contact us at copyright@packtpub.com with a link to the suspected
pirated material.

We appreciate your help in protecting our authors, and our ability to bring you
valuable content.

Questions

You can contact us at questionse@packtpub.com if you are having a problem with
any aspect of the book, and we will do our best to address it.

[4]



Installation and Configuration
of vCloud Director

VMware provides a complete end-to-end cloud platform and solution using VMware
vCloud Director, which is built on VMware technologies and solutions to deliver
cloud computing. Cloud computing brought a new approach to computing that
leverages efficient pooling of an on-demand, self-managed virtual infrastructure to
provide resources consumable as a service.

In this chapter, we will cover the following aspects:

* Installing vCloud Director
* Basic vCloud configuration

* Security hardening of vCloud in a nutshell

VMware vCloud Director architecture

Looking at a simple high-level cloud architecture, it might contain a VMware
vCloud Director server or a group comprising of multiple vCloud Director
servers. Each server can run a collection of services called a vCloud Director cell.

The following figure shows the vCloud architecture and depicts the core architecture
and the optional components of vCloud. Though you can have multiple vCloud
Director servers in a group, all the vCloud Director servers in the group share a
single vCloud Director database. To provide resources for cloud tenants, vCloud
Director (vCD) connects to one or more VMware vCenter Server systems and the
VMware ESXi hosts.
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VMware uses one VMware vCloud Networking and Security server for each vCenter
Server instance, that is, the vCloud Networking and Security manager always has
a one-to-one relationship with vCenter. vCloud Networking and Security servers
provide network security services and deploy VMware the vCloud Networking
and Security Edge devices (virtual appliances) on demand from vCloud Director
to provide static routing, VPN, NAT, DHCP, gateway, and firewall services. This
not only enables vCloud Director to provide multitenancy but also a provides
a foundation for Software Defined Networking (SDN), which allows network
connectivity that is programmable and decoupled from the physical infrastructure.
Thus it enables workloads to be placed and moved anywhere.

VMware vCloud Director

load balancer
VMware vCloud API )
vCloud Director cell

vCloud Director cell vCloud Director end users and
NFS server Web Console administrators
= N—/
- ~. ~~.__ VCloud Director database
VMware® vSphere® VMware® vCenter™
i ) VMware® vCentel LDAP RS Chargeback™
ware o ™ -
VCloud® /_Server
c‘::’g‘em’"f/' vee /.
(€0 /’/ RS | vCenter
e VMware vSphere® Chargeback
_-~0Cloud Connector Web Client ,, server
" Virtual AppJi€ation
VMware vCloud® Network and Security™ and / data vCenter

=
VMware® vShield Edge™ virtual appliances . collectors| = chargeback
< - d database
N nr

r r 2

: ' %
~ v;:gl::g / \ ﬂgy Agent
Q) SN¥ !

VMware® ESX®/
VMware ESXi™
hosts

vCenter
477 Chargeback
_ Web Interface

T =
= datastores
=0 —

vCloud Director uses vSphere to provide the CPU and memory to run virtual
machines. For virtual machine networking, it uses vSphere's Distributed Switches
and Standard vSwitch as well. However, the vSphere Distributed Switch must be
used for cross-host fencing and network pool allocation. vSphere VMFS (Virtual
Machine File System) datastores provide storage for virtual machine files and other
files necessary for virtual machine operations. These underlying vSphere resources
are used by vCloud Director to create cloud resources. This is depicted in the
following figure:

[6]
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VMware vSphere vCenter
Server

LDAP

vCenter
Server

vSphere Web Client
database

ESX/ESXi
hosts

datastores

vSphere clusters should be enabled with VMware vSphere Distributed Resource
Scheduler (DRS) that should set to balance the vCloud Director deployed workloads
across the physically compute resources of the vSphere DRS cluster. You can define a
single cluster for the cloud provider resource or use multiple vSphere resource pools
to provide the cloud provider resource. Though resource pools are supported, the
best way to use them is in a cluster-wise format from a scaling perspective.

Let us take a closer look at the vCloud side. A vCloud Director Server group consists
of one or more vCloud Director servers, which are also called vCloud cells. These
servers share a common database and are linked to the vCenter Server systems and
ESXi hosts. The vCloud Networking and Security servers provide network services
for vCloud Director. If you want to segregate and allocate vCloud resources to the
organizations, there is a web-based portal for vCloud administrators to do this.

This web-based portal can be used for each organization as well and can provide
consumers with the means to create and manage their own virtual machines.
However, access is controlled through a role-based model set up by the organization
administrator. A vCloud administrator has the ability to set the lease time to control
how long vApps can run and be stored.

Let us look at the hybrid cloud scenario:
* vCloud Connector (vCC) is a key differentiator in the vCloud Suite for

making hybrid cloud.

* vCC helps customers realize the hybrid cloud vision by providing them with
a single pane of glass to view, operate, and copy VMs/vApps/templates
across vSphere/vCloud Director and vCloud Service Providers.

[71
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The following diagram gives an overview of this scenario:

Datacenter Public cloud
VCC installed in vCenter A

Sees hybrid cloud
* Private-vCenter D, vCloud Director X
* Public-vCloud Director Y

vCloud API

»
»

vCloud administrators can also set quotas that limit the number of virtual machines
that an organization can have, define an isolated or shared network, have complete
control of the network flow, have preestablished pools of resources, and implement

security policies. The following figure shows the vCloud components and the
integration of them:

vCloud Agent

Server to ESX/ESXi host
vCenter Server

[8]
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Other than the core vCloud components, you can also add other VMware
components to increase the capabilities or control. One example is VMware

vCenter Chargeback. vCenter Chargeback provides resource metering and reporting
to facilitate resource chargeback. vCenter Chargeback comprises of the vCenter
Chargeback server and vCenter Chargeback data collector. Though a Chargeback
component is optional, it is a must to meet the NIST (National Institute of Standards
and Technology) cloud computing definition. Another additional component is
VMware vCloud Connector. vCloud Connector helps facilitate the transfer of a
"powered-off" vApp in the Open Virtualization Format (OVF) format from a local
cloud (this could also be vSphere) to a remote cloud or a vSphere instance. vCloud
Connector is a virtual appliance that is installed in vSphere and handles all the logic
of dealing with other clouds. The GUI is displayed in the VMware vSphere Web
Client or the C# client through the vCloud Connector browser plugin.

vCloud management and resource

clusters

vCloud management cluster is a VMware vSphere High Availability (HA) and
vSphere DRS (Distributed Resources Scheduler) cluster that is created to manage

a vCloud architecture. A management cluster contains the standard management
components, such as ESXi hosts, vCenter Server system, vCloud Director cell servers,
database server/s for vCloud Director, and vCenter. A management cluster should
have its own shared storage that will store the virtual machines running inside

the management cluster. The management cluster should also be separated into a
single physical site. We would like to emphasize that for the cloud, it is a must to
have a separate management cluster. It is a best practice to place the management
components in a management cluster.

You should use vSphere HA and DRS on the management cluster to provide
availability for all the management components. For vSphere HA, use the Percentage
of Cluster Resources Reserved admission control policy in an  + 1 fashion instead of
defining the amount of host failures a cluster can tolerate or specifying the failover
hosts. This approach will help you to allow management workloads run evenly
across the hosts in the cluster without the need to dedicate a host strictly for host
failure situations. But this is not just limited to n + 1; for higher availability, you can
add a host for an n + 2 cluster, although doing so is not a requirement of the vCloud
private or public service definitions.

[o]
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You may be wondering why you need a vCenter Server inside your vCloud
management cluster. This management vCenter Server will carry clusters that
will host cloud workloads. These resources are allocated by vCloud Director as
a provider datacenters. Within a distinct vSphere cluster, a provider datacenter
translates into a resource pool that is created automatically by vCenter, issued
on a request from vCloud Director.

Although you can physically separate the management cluster and resource
cluster, it is not a good practice to do so. You should put the management cluster
and vCloud consumer resources on the same physical site. If you use a sing]le site,
it ensures a consistent level of service. Otherwise, latency issues might arise if
workloads must be moved from one site to another.

vCloud Director installation prerequisites

Even before you start the installation of the vCloud, you should remember that this is
a complex system and thus requires proper planning for the installation. If you choose
the correct steps and choices, you can save a lot of time during the installation.

For installing vCloud Director, there are lots of prerequisites that have to be in place
before you can proceed further. Let us look at those:

» vCenter Server for the resource cluster should set HA, DRS, and Storage DRS.
e vCenter Server should trust their ESXi hosts.

* Use proper vSphere licenses. If you use vSphere Distributed Switch, the
Enterprise Plus license is necessary. If not, you need to use the Enterprise
license for DRS. For the private or public cloud, the Enterprise Plus license
is a must to provide cloud-level scaling.

* vCloud Networking and Security Manager needs to be installed before
installing vCloud. The vCloud Networking and Security Manager can be
downloaded as an OVF appliance and can be easily deployed as a VM in
your management network. The vCloud Networking and Security Manager
manages the vCloud Networking and Security Edge appliances and Virtual
Extensible LAN (VXLAN) (software-defined Layer 2 networking) for
providing redundancy and isolation of the network inside your cluster.

In other components, vShield also provides the Endpoint and Data Security
components for your VMs. vCloud Networking and Security Manager should
be properly licensed. A basic license for the vCloud Networking and Security
is included with vCloud Director 5.1, but it does not include advanced
features. If you would like to know more, take a look at this article:
http://kb.vmware.com/kb/2042799.

[10]
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* VMware strongly recommends that vCenter Server 5.1 and ESXi 5.1 be used
with vCloud Director 5.1. Although earlier versions are supported, some
features are not available if these earlier versions are used.

e  Check the supported operating system for the vCloud Director cell.
vCloud Director Server requires Linux OS. Red Hat Enterprise Linux 5
(64 bit), update 4, 5, or 6 is supported. In addition, Red Hat Enterprise
Linux 6 (64 bit), update 1 or 2 is supported.

* The minimum hardware requirement for a vCloud Director cell
requires 950 MB free on disk and 1 GB of memory (RAM). For better
performance, 2 GB of RAM is recommended as with 1 GB RAM,, it
sometimes becomes irresponsive.

* The minimum Java version required for the cell is Java Runtime Environment
(JRE) 1.6.0 update 10 or later. Only the 32-bit version is supported.

* vCloud Director requires Adobe Flash Player version.

* The database that will be used by vCloud Director must be created before
installing the first vCloud Director cell.

* Before configuring vCloud Director, you must install security certificates.
*  You must use the JRE keytool command to create your certificate requests.

* Transfer Server Storage is used as a temporary storage for uploads and
downloads. It must be mounted at $VCLOUD HOME/data/transfer.

*  On the internal networks, only a few ports should be open for vCloud
Director servers. See the VMuware knowledge base article 1030816 at
http://kb.vmware.com/kb/1030816.

For more information, please see the VMuware vCloud Director 5.1 Documentation
Center at http://pubs.vmware.com/vcd-51/index. jsp.

Preparing for installation

vCloud Director uses both Microsoft SQL Server and Oracle Database. In this
section, we will consider SQL Server only. VMware suggests that a database
server configured with 16 GB of memory, 100 GB of storage, and four CPUs
should be adequate for most vCloud Director clusters.

SQL Server databases have specific configuration requirements when you use
them with vCloud Director. Install and configure a database instance, and create
the vCloud Director database user account before you install vCloud Director.

[11]
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The vCloud Director database performance is an important factor in the overall
vCloud Director performance and scalability. vCloud Director uses the SQL Server
tempdb file when storing large result sets, sorting data, and managing data that is
being concurrently read and modified. This file can grow significantly when vCloud
Director experiences a heavy concurrent load. It is a good practice to create the
tempdb file on a dedicated volume that has fast read /write performance. To do so,
follow the given steps:

1. Create the master instance.

[e]

The following script creates the database and log files, specifying the
proper collation sequence:

USE [master]

GO

CREATE DATABASE [vcloud] ON PRIMARY

(NAME = N'vcloud', FILENAME = N'C:\vcloud.mdf', SIZE =
100MB, FILEGROWTH = 10%)

LOG ON

(NAME = N'vcedb log', FILENAME = N'C:\vcloud.ldf', SIZE =
1MB, FILEGROWTH = 10%)

COLLATE Latinl General CS AS

GO

The values shown for SIZE are suggestions. You might need to use
larger values.

2. Set the transaction isolation level.

o

The following script sets the database isolation level to READ_
COMMITTED_SNAPSHOT:

USE [vcloudl]

GO

ALTER DATABASE [vcloud] SET SINGLE USER WITH ROLLBACK
IMMEDIATE;

ALTER DATABASE [vcloud] SET ALLOW SNAPSHOT ISOLATION ON;
ALTER DATABASE [vcloud] SET READ COMMITTED SNAPSHOT ON WITH
NO WAIT;

ALTER DATABASE [vcloud] SET MULTI USER;

GO

[12]
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3. Create the vCloud Director database user account.

o

The following script creates the database username vcloud with the
password vcloudpas:

USE [vcloudl]

GO

CREATE LOGIN [vcloud] WITH PASSWORD = 'vcloudpass',
DEFAULT DATABASE =[vcloud],

DEFAULT LANGUAGE =[us english], CHECK POLICY=OFF
GO

CREATE USER [vcloud] for LOGIN [vcloud]

GO

4. Assign permissions to the vCloud Director database user account.

o

The following script assigns the db_owner role to the database user
created in step 3:

USE [vcloud]
GO
sp_addrolemember [db owner], [vcloud]

GO

Installing vCloud Director

The vCloud Director installer verifies that the target server meets all the
platform prerequisites and installs the vCloud Director software on it. The
vCloud Director software is distributed as a digitally signed Linux-executable
file named vmware-vcloud-director-5.1.0-nnnnnn.bin, where nnnnnn
represents a build number. You should first upload this bin file to the vCloud
Director VM. Let's get started:

1.
2.

Log in to the target server using SSH as the root user.

Change the folder where you have uploaded the bin file with the
following command:

# cd <Path>

[13]
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3. Enable the installation file for execution as this installation file requires
permission to execute:

# chmod u + x installation-file

1E
1%
1%
1%
1%
1%
1E
1%

4. Run the installation file:
# ./vmware-vcloud-director-5.1.0-810718.bin

5. After the software is installed, the installer prompts you to run
the configuration script, which configures the server's network

and database connections.

[14]
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6. For the question Would you like to run the script now (y/n)?, answer n.
We will first need to create the SSL certificates for vCloud Director 5.1.

At this time, we need to create the SSL/TLSv1 certificates. Cloud computing has
become one of the hottest technologies today. It is being used by service providers
and enterprises alike. As more and more people have been accessing cloud services
via the Internet or within their corporate environments, traffic passing through

the cloud has multiplied. Along with this growth and proliferation have come
heightened security risks and resulting attacks to the information being shared.
Security has become a paramount concern, because authenticity, confidentiality,
and integrity of the information are vital and must be guaranteed.

Network security leverages numerous techniques to aid in the protection of
transmitted information. Traditionally, it relies on the principles of cryptology to
provide the foundation of security. This involves the conversion of information into
an incomprehensible form factor that is usable only to selected recipients capable

of transforming the information back into a usable form. Transport Layer Security
(TLS) and its predecessor Secure Sockets Layer (SSL) are cryptographic protocols
commonly used today to aid in network security.

Complex infrastructures such as cloud computing involve multiple connections
between various hosts and external communication channels. The use of TLSv1/SSL
certificates is an important tool to encrypt those connections to provide data privacy.

TLSv1/SSL certificates also provide for two-way authentication. This enables a host
to validate that it is connected to the intended recipient. This decreases the ability of
an imposter to intercept the information transmitted.

vCloud Director requires SSL to secure communications between clients and servers.
Before you install and configure a vCloud Director Server group, you must create
two certificates for each member of the group and import the certificates into the
host keystores. This certificate installation requires that you create a Java keystore
file using the keytool utility for certificate installation. The resulting keystore file
will contain two SSL certificates along with the necessary certificates.

Each vCloud Director Server that you intend to use in a vCloud Director cluster
requires two SSL certificates we just mentioned, one for each of its I addresses.
Self-signed certificates can provide a convenient way to configure SSL for vCloud
Director in environments where trust concerns are minimal.

[15]
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Each vCloud Director Server requires two SSL certificates, one

for each of its IP addresses, in a Java keystore file. The vCloud
#— Director installer places a copy of a keytool in /opt /vmware/

vcloud-director/jre/bin/keytool.

The console proxy and the HTTP alias use the same hierarchy of certificates. Because
this one keystore file contains both certificates, you can use this single file wherever it
is needed after it has been created.

Because this file contains private keys and is protected by a single

password, it is strongly recommended that you do not keep copies
= of this file in unsecured locations. You should maintain a copy of a

keystore file only where absolutely needed.

Prerequisites

Before beginning the procedures, the following prerequisites must be fulfilled:

* Obtain the IP addresses for the vCloud Director Server and the fully qualified
domain name (FQDN) for each. The configured IP addresses on the vCloud
Director host can be identified through the use of the ifconfig -a command.
The FQDN for the IP addresses can be displayed using the nslookup <ip
address> command, where <ip address> equates to a configured IP address.

Note the FQDN names for each IP address because this name will be used
for the HTTP server and console proxy service SSL certificates. Noting the IP
addresses will assist in the installation of the SSL certificate.

*  Access the keytool utility. This utility is installed with vCloud Director by
default. It is possible to use the keytool utility on another computer that has
the Java Runtime Environment (JRE) version 6 or later installed, and then
import the created Java keystore file onto your vCloud Director Server.

This assumes you are using the keytool installed on your vCloud Director Server as
in the following example:

1. Create an untrusted certificate for the HTTP service:

# /opt/vmware/vcloud-director/jre/bin/keytool -keystore
certificates.ks -storetype JCEKS -storepass vmwarel23 -genkey
-keyalg RSA -alias http
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2. Create an untrusted certificate for the proxy service console:

# /opt/vmware/vcloud-director/jre/bin/keytool -keystore
certificates.ks -storetype JCEKS -storepass vmwarel23 -genkey
-keyalg RSA -alias consoleproxy

3. At this time, we can go back and configure vCloud Director. To run the
configuration script, we now need to run the following script:

# /opt/vmware/vcloud-director/bin/configure

The required information is as follows:
HTTP service IP Address:

Remote Console Proxy IP Address:
Java Keystore path:

Java Keystore password:

4. Now you will be asked to configure the Syslog server. Specify the IP address
and press Enter.

5. Enter 2 for a Microsoft SQL Server database type.

The required database information is as follows:
Database host:

Database Port:

Database Name:

Database Instance:

Database Username:

Database Password:

[17]
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It will connect to the database through JDBC and database script will run.

Once the scripts have been completed, you will be presented with the link to the
vCloud Director cell. You will also be asked to start the vCloud Director service;
answer Y to start the service, and the vCloud Director service will be started.

vCloud Director setup

Once you have completed with the vCloud Director configuration, you can use the
vCloud Director Web Console to complete the initial provisioning of your cloud.
However, before you use the vCloud Director Web Console, you have to go through
the setup wizard. The setup wizard gathers the information that the Web Console
requires before it can start. Thus, once the wizard is finished, the web console starts
and displays the login screen. The vCloud Director Web Console provides a set of
tools for provisioning and managing a cloud environment. It includes a quickstart
feature as well that guides you through steps such as attaching vCloud Director to
vCenter and creating an organization.

Open a web browser and connect to https://<FQDN>/cloud. (This is the web
IP address.)

Follow the prompts to complete the setup:

1. Accept the terms of the license agreement.
2. Enter the license key.

3. Enter the administrative account username, password, full name,
and e-mail address.

4. Specify the system name and the installation ID. A vCloud Director
installation ID is used to ensure the network addressing uniqueness and
network traffic separation between distinct vCloud Director instances that
happen to utilize the same Layer 2 network.

The installation ID permeates the vCloud Director system seeding
the network identity of various components as mentioned in the
% preceding steps. For example, the MAC addresses that vCloud
g Director assigns VM NICs will have IID embedded. vCloud
Director Network Isolation also uses this.

5. At this time, you will get a login prompt. Log in to this vCloud Director
using the system admin credentials just created.

[18]



Chapter 1

6. You will see the first screen asking you to attach a vCenter Server as shown
in the following screenshot:

4 » VMware vCloud Director administrator (System Administrator) | Proferences | Help ~ | Logout

sy |
(2} Home | (] Manage & Monitor | &3,

Some basic Cloud entities appear 1o be missing. The Quick Start section can guide you through the preparatory steps.
After you provision Cloud resources fram your vCanter, you can set up your first organization. Support

& Getting Started
Quick Start @ Help
| First, p your Cloud Then allocate resources to an organization... $3 VMware Support

") Feature Request
@ 1 Attach a vCenter @ 5 Create a new organization 22 About

@ 2 Create a Provider VDC @ 6 Aliocate resources to an organization
@ 3 Create an extenal network T Add a cataleg to an organization

& 4 Create a network pool

%3 ORunning @ 0 Falled

7. Click on Attach a vCenter.

°  You will be presented with the following screen where you have to
input the vCenter Server information:

Attach New vGenter @ | @

Name this vCenter
Enter the ion i ion, name, and fiption for the new vCenter as you want it to appear in VCD,

Connect to vShield Manager

Ready to Complete Hostname or IPaddress: | | =
Port Number ZE
User name: 1=
Password: s
vCenter name: =
Description:

vEphare Web Client URL: () Use vSphere Senvices to provide this URL

() Use the following URL:

http:ifexampile.comivsphere-chent

[ mack | [[pNeagy] | Finisn Cancel
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8. Specify the vCenter connection information and click on Next.

9. You will be presented with the following screen where you have to put the
vCloud Networking and Security Manager information:

Attach New vCenter @ | &

Connect to vShield Manager
Name this vCenter

vShield Manager is required for network services in VCD. Enter the connection information for the vShield Manager that is
Connect to vShield Manager associated with this vCenter. Make sure that vShield Manager is already registered with the vCenter.

Ready to Complete
e m—

[ Back | Mext || Fosn |[ cancel |

10. Specify the vCloud Networking and Security Manager server connection
information and click on Next.

11. On the final screen, click on Finish.

12. Once you add the vCenter Server, you can see it under the Manage &
Monitor tab.

13. Go to the Manage & Monitor tab and under the vSphere Resources section,
click on vCenters. You will see a similar screen as follows:
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administrator  (System Administrator) | Preferences | Help ~ | Logout

(&1 Home | Managa & Monitor | &, Administration |

Imnaue&llunhw

(@5 Organizations - = = co

+ Cloud Resources

&4 Cloud Cells
(& Provider VDCs & 510 10144, %4 localhost jocaldomain

Version wEhiekd Mana... vCarler Prony m

&g Organization VDCs
) Edge Gateways

1 Extarnal Networks
==Network Pools

| = vSphere Resources

(2 Resource Pools
3 Hosts
[H Datastores & Datastore C
B Storage Profiles
[ Swilches & Port Groups
15 Stranded ltems

[E]Logs

ﬁn oRunning @ 0 Falled

As a prerequisite, vCenter Server has to be registered with your vCloud
Networking and Security Manager. If not, you will see an error,
vShield Manager is not registered with the VC <VC Name>. Perform
’ VC registration in vShield Manager and retry. Open the vCloud
Networking and Security Manager URL in a supported browser.

If you get this error, follow the given steps to register your vCenter Server with the
vCloud Networking and Security Manager:

1. Log in to the cloud as the administrator. This should have been done as part
of the initial configuration.

2. In the main Settings and Reports section, find the vCenter Server section,
and you will see there is no vCenter Server registered with the vCloud
Networking and Security Manager.

Click on the Edit button.
Specify the vCenter Server information and its credentials.
Click on OK.

Click on Yes on the security warning.

NS Gk

vCenter Server should now be configured.
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vCloud Director security

VMware vCloud Director has been designed to be a really secured environment
right from the bottom to the top layers. However, it is up to the vCloud Director
administrators how they can use security roles, and the LDAP integration to keep
VMware vCloud secure. However, this was based in vCloud Director Version 1.5.

The vCloud Director security guide is available at http://www.vmware.com/files/
pdf/techpaper/VMW_ 1003 WP _vCloud Director Security.pdf, which covers in
detail how to address the security needed for specific environments.

If you look at the vCloud Director Security model and see how a user can be
identified, you will see that user identification can happen from five possible
locations and those are:

* Locally defined in vCloud Director (not desirable from a security standpoint)

* Imported users from a Lightweight Directory Access Protocol (LDAP)
server into vCloud Director

* Locally defined users in each organization (not desirable from a security
standpoint)

* Imported users from an LDAP server into a specific organization
* Imported users from either the VMware vSphere identity provider (IdP) or
the external identity provider (IdP)

System administrators have been defined at the system level, and they carry full
system-level access.

vCloud Director

(G

vSphere
Identity
Provider

Users Organization

]
vy

Local Users

LDAP server
Imported

LDAP server Users
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As VMware vSphere, vCloud Director also uses roles and permissions to determine
what actions a user can perform in an organization. vCloud Director comes with

a number of predefined roles with specific rights. System administrators and
organization administrators have the ability to assign each user or group a role. It
is possible to have the same user imported into different organizations from one
LDAP system. That user can then be assigned different rights in each organization
if desired. System administrators can also create roles and modify existing ones.
Also all the roles can be modified by the system administrator. They can also create
custom roles.

By default, vCloud Director ships with some predefined roles and those are:

* System Administrator

* Organization Administrator
* Catalog Author

*  vApp Author

*  vApp User

* Console Access Only

Directory (LDAP) services integration

The main benefit of using LDAP is that you can use it to provide a directory of
users and groups to import into an organization. Otherwise, you have to create
a user account for each user in the organization. However, it is limited to the
system administrator only, that says, an organization admin cannot modify this.
A system administrator can set the LDAP in such a way that each organization
will have its own LDAP configuration. They should import users and groups
into the organization and assign roles before they can be used.

Another good part here is that with the release of vCloud Director 5.1, it supports
importing users from VMware vCenter Single Sign-On. A Single Sign-on, also known
as SSO capability, is where a user can have a single user ID and password that works
throughout the system. vCloud Director provides SSO by integrating either LDAP or
vCenter SSO identity. It is a system administrator's job to import users from LDAP or
vCenter SSO as vCloud Director does not import users automatically.

vCloud Director does not support hierarchical domains in
Q LDAP. Also, vCloud Director cannot modify the information
i . .
in an LDAP directory.
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vCloud Director does not import users' passwords from external LDAP systems.
Instead, vCloud Director will confirm that a password is correct when a user logs in
by checking the supplied hashed password against the hashed password currently
stored in the LDAP directory.

vCloud Director has the ability to use LDAP at both the system level and the
organization level. At the system level, you can either connect to an external LDAP
system or create and use users who are internal to vCloud Director. You can use an
external LDAP system to bring in users, but VMware recommends that you create at
least one system user, which is only internal. The existence of at least one internally
defined system administrator allows you to log in to your vCloud Director console
even if the LDAP system is offline.

There are two ways to log in to the LDAP server. One is simple authentication and
the other one is with Kerberos authentication. Simple authentication is, well, simple.
However, Kerberos is a ticket-based system of client and server authentication.

In Kerberos, both parties must prove their identity to each other. Kerberos uses
symmetric key cryptography and can also leverage public key cryptography. If you
are using Kerberos authentication, you must add a Kerberos realm to the vCloud
Director Server first.

If you use simple authentication without at least combining it
% with SSL, the user ID (DN) and the password are sent in clear
"~ text on the network.

In order to use SSL, you must select it. You must then determine whether you will
automatically accept all the certificates, or you will insist on browsing to a specific
certificate. Using all certificates is much easier to configure. If your LDAP server has

a certificate, it is accepted automatically. The use of SSL also provides an encrypted
password exchange with the LDAP server. But the certificate from the LDAP server
must be located on your system (the one the vCloud Director console is running from)
and you must know the location of your SSL keystore file and have the password.
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LDAP

Connection

Server!

Port:

Base distinguished narme:

636 #

Default port number 389 far LDAP / 636 for LDARPS,

£

Example: de=example,dc=cam

==L

S5L Certificate:
S5L Key Store (JCEKS):
Ker Stare Passwaord:

futhentication method:

[] Use ssL
[¥] Accept all certificates

Browse...

Browse...

e[~

At the organization level, vCloud Director presents the following three options:

Do not use LDAP. In this case, all the users in this organization are internally
defined in the vCloud Director system.

Use the vCloud Director system LDAP service. The organization leverages
the LDAP service that has been configured at the system level. In order
to leverage the system-defined LDAP, all the organization users must be

defined in the same Organization Unit (OU) in the LDAP database.
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* Use a custom LDAP server. A custom LDAP server allows an organization
to use its own LDAP service. VMware recommends the use of custom LDAP
servers in public cloud implementations.

& LDAP

|| LDAP Options || Custorn LDAP |

What is the source of users for this organization?

() Do notuse LDAP

The organization administrator creates VCD users who are private to the organization. Groups cannot be created.
(O WCD system LDAP service

Usa whan this organization is a mambar of your Cloud provider company,

Distinguished name for OU:

Example: susUzers, demewsmple deslocsl

(2)  Custom LDAP service

Use when you've srranged with the srganization vo uze their own directory ervice, Before you can use thiz sption, you muset configure your Cloud
system LDAP service o link wo their LDAP service.

vCloud Director system administrators are authenticated by the vSphere identity
provider when you use vCenter SSO. However, as a prerequisite, vCenter SSO
must be configured in vSphere. vSphere Lookup Service must be registered in the
vCloud Director Administration tab under Federation. vCloud Director should
also be configured with the vSphere Lookup Service URL. vCloud Director system
administrator users must be imported (either as a user or a group) from the vSphere
identity provider. Only vCloud Director's system administrator users can be
authenticated through vCenter SSO.

Register With Lookup Service

Lookup Service URL

Example: https:

850 Admin User Name

The vSphere Single Sign-On user with Administrative privileges.

880 Admin User Password #

vCloud Director URL https:iivcloud vmware com:443/cloud #

The base URL identifying this vCloud Director instance {e.g
hitps:/fexample.comicloud).
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Auditing and logging

One of the most important factors for the overall system security is to record and
monitor the activities of the users. The organization maintains their compliance
with rules by maintaining an audit log of significant activities. Using audit logs, an
organization verifies and detects any violations and initiates remediation activities.

Audit logs can also help the organization in detecting attempts, whether successful
or not, to gain illegitimate access to the system, probe its information, or disrupt
its operation.

VMware vCloud Director includes the following two types of logs:

* Diagnostic logs that are maintained in each cell's log directory. You can
export it to a centralized Syslog server as well

* Audit logs that are maintained in the database, and optionally, in a
Syslog server

As a vCloud system administrator, you can view the system log to monitor
system-level tasks that are in progress. Also, you can find and troubleshoot
failed tasks as well. You can also analyze vCloud Director logs to monitor
vCloud Director cells.

As a vCloud organization administrator, you can view the log for an organization to
monitor organization-level tasks that are in progress. In addition, you can find and
troubleshoot failed tasks.

So essentially, we are talking about system-level and organization-level tasks.

vCloud Director provides logging information for each cloud cell in the system.
You can view the logs to monitor your cells and to troubleshoot issues.

You can find the logs for a cell at /opt /vmware/cloud-director/logs.

The following table shows the log names and their purposes:

Log name What the log shows

cell.log The console output from the vCloud Director cell
vcloud-container-debug.log Debug-level log messages from the cell
vcloud-container-info.log  Warnings or errors encountered by the cell
vmware-vcd-watchdog. log When the cell crashed, restarted, and so on

diagnostics.log Diagnostics information (but this first needs to be
enabled in the local logging configuration)

YYYY MM DD.request.log HTTP request logs in the Apache common log format
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Apart from the diagnostics logs in the vCloud Director, you have audit logs
mentioned in the preceding table as well. However, by default, these files are
not forwarded to the centralized logging server. You have to manually configure
the vCloud cell to forward these to the centralized logging server.

It is recommended that you configure this option for the following reasons:

* Itallows audit logs from all the cells to be viewed together at a central
location at the same time.

* Database logs are not retained after 90 days, but logs transmitted via Syslog
can be retained as long as desired.

* It protects the audit logs from loss on the local system due to failure, lack of
disk space, compromise, and so on.

* Supports forensics operations in the face of problems as those listed previously.

* Logging to a remote system, instead of the system the cell is deployed
on; provides data integrity by inhibiting tampering. Even if the cell is
compromised, it does not necessarily enable access to or alteration of the
audit log.

* For enabling a centralized Syslog server in vCloud Director 5.1, follow

this knowledge base article from VMware, http://kb.vmware.com/
selfservice/microsites/search.do?language=en US&cmd=displayKC&e

xternalId=1026815.

Summary

In this chapter, we have installed VMware vCloud Director and performed a basic
configuration of it. We have successfully installed and configured vCloud Director.
Also, we looked into the basic security hardening aspects. We discussed basic
security aspects of vCloud Director systems. This security aspect includes the user
and different security roles, integrating different types of LDAP servers, and its
options at various levels, which include the system level and the organization level.

In the next chapter, we will talk about VMware the vCloud Networking and
Security App, and how we can integrate it to vCloud Director. We will also discuss
the installation steps of the vCloud Networking and Security App, the vCloud
Networking and Security App firewall management, and flow monitoring.
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The general, well-accepted approach to securing IT is to employ a layered
approach—shown in the following figure — often referred to as defense-in-depth.
Physical datacenters have traditionally been protected using a combination of
hardware appliances external to the system and agents that run within a system's
operating system.

The use of technologies such as firewalls, Intrusion Protection System (IPS),
and Intrusion Detection System (IDS) greatly enhances the corporate security
environment when deployed and managed effectively. Inclusion of these is
critical to the corporate IT defense-in-depth strategy as mentioned earlier.
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Without a doubt, this is one of the most important aspects of a security and
defense-in-depth strategy. The term defense-in-depth has been used extensively
in a myriad of security papers over the years in one way or another, but the key
message is still the same — providing multiple levels of security.

Perimeter Security

’I ® Firewall,VPN
e
2

® Load balancers Prevent unwanted access
Qm:ﬂl 1

Internal Security

% e VLAN or subnet-based policies
4t
5

® Interior or web application firewalls Segment your services

VLANs

Endpoint Security

({,‘ e Antivirus
W ?} ‘ e Data leak protection Protect your data
A

‘s ‘v‘*‘ﬁ

KA
q

Cloud security is a combination of security protocols, security controls,
methodologies, and technologies, which protects the availability of the cloud
resources and checks the confidentiality, integrity, accountability, and the use of
security controls (typically involving compliance issues) of the data stored in a cloud
environment. Cloud security also addresses issues of identity access management
and privacy.

VMware's vCloud Networking and Security solutions including vCloud
Networking and Security Edge, App, Endpoint, and Data Security provide the
ability to secure the edge of vDC (virtual datacenter), protect virtual applications
from network-based threats, discover sensitive data residing in virtual machines
(VMs), and streamline antivirus protection for VMware View deployments by
offloading antivirus processing to dedicated security VMs.
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If you adopt these networking and security products, you will see that it can

start securing your infrastructure almost immediately since all the underlying
compute resources are already present in the vSphere environment. If you look

at the traditional datacenter security aspects, these same solutions would have
taken months to authorize and provision in the physical datacenter. Let us look at
the overall security aspects and their components in a private cloud shown in the
following figure:

Security the private cloud end to end: from the edge to the Endpoint

VCloud Networking

VCloud Networking
and Security Edge

Secure the edge of the
virtual datacenter

and Security App

- Create segmentation between vShield Endpoint
workloads

- Sensitive data discovery Antivirus processing

—— o ——————— _———————————

| Application 1

| |
| |
) [ o] !+ ][] ]
|
VM| |VM||VM I I VM| [VM| VM I VM| | VM
| 1 |
0 o e o s A o

N —_—————— 7/ ~N—_—————— 7/ N—_—————— 7/

Application 2

mlm

vShield Endpoint

Centralized management

I
1
I
1
1
I
I
1
|
I
1
\

N ————

VMware vSphere

eee VMware vSphere

In this chapter, we will talk about vCloud Networking and Security App Firewall
and show you how to segment your different workload traffic and discover the
application's sensitive data.
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vCloud Networking and Security App
Firewall — use case

vCloud Networking and Security App helps you overcome the challenges of
securing the interior of your virtual datacenter.

The vCloud Networking and Security App Firewall is comprised of three entities and
vCloud Networking and Security Manager, which provides centralized management
for all vCloud Networking and Security products.

Within the context of vCloud Networking and Security App Firewall, the vCloud
Networking and Security Manager is a centralized management console, which
allows users to do the following activities:

* Defining firewall policies to control the traffic in/out of the environment
* Defining SpoofGuard policies

* Defining Namespace configuration (also known as realm)

* Viewing the historical flow data going in/out of the environment

* Managing the lifecycle of the vCloud Networking and Security App appliance

The three components of vCloud Networking and Security App Firewall are
as follows:

* The vCloud Networking and Security dvFilter module: This module is an
ESX Loadable Kernel Module (LKM) that sits in the ESX/ESXi hypervisor
and provides hooks to channelize virtual machine traffic to the vCloud
Networking and Security App service VM using the VMware dvfilter APIs.
The LKM module is also known as fastpath, while its counterpart, the Service
VM is known as slowpath.

* The vCloud Networking and Security App Service VM: This component is
also known as VSA. It is a Service VM or an appliance that performs network
traffic introspections. It reports, allows, or denies traffic for a virtual machine
based on the policies configured by end user via vCloud Networking and
Security Manager. The vCloud Networking and Security dvFilter module
redirects all the traffic for protected VMs to this Service VM.

[32]




Chapter 2

The vCloud Networking and Security App Service Appliance Service
VM provides both control and data-path processes. The control

path process, also known as Sysmgr, communicates with vCloud
Networking and Security App Manager (a Java process) over a
secured, encrypted channel to receive the control information,

that is, firewall configurations, SpoofGuard configuration, flow
configuration, and other data.

* vCloud Networking and Security App dvFilter properties on protected
virtual machines: These properties and associated values are added to the
.vmx configuration file of every vNIC of every virtual machine that is on a
host where vCloud Networking and Security App has been installed. These
values inform the VMs on a given ESX/ESXi host that vCloud Networking
and Security App is present. All vCloud Networking and Security appliances
are excluded from receiving these properties.

If you take a closer look at vCloud Networking and Security App, itis a
software-based and protocol-based firewall app that is directly installed on the
network adapter of a virtual machine and monitors all the traffic between a VM
network adapter and vSwitch. It deploys as a virtual appliance. vCloud Networking
and Security App is in essence a hypervisor-based firewall that protects applications
in the virtual datacenter from network-based attacks. vCloud Networking and
Security App is better than physically securing the virtual datacenter because it is

a lot less expensive than buying a number of physical firewalls and segmenting
them into different security zones. Access control policies can be created based on
logical constructs, such as VMware vCenter Server containers and VMware vCloud
Networking and Security Security Groups, and not just physical constructs, such as
IP addresses. Another major benefit of using vCloud Networking and Security App
is that, as you install vCloud Networking and Security App on each VMware ESXi
host within a cluster, VMware vSphere vMotion operations work seamlessly and
virtual machines remain protected as they migrate between ESXi hosts. Some of the
key benefits of vCloud Networking and Security App are:

* vCloud Networking and Security App provides complete visibility and
control of inter-virtual machine traffic in logical security zones (as shown
in the following figure)

* vCloud Networking and Security App provides hypervisor-level
introspection into the inter-VM traffic

* vCloud Networking and Security App enables multiple trust zones in the
same ESXi cluster
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* vCloud Networking and Security App also allows you to create intuitive,
business-language policies using the vCenter Server inventory for convenience
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Now what you should be interested in is to understand how it works or who
manages a vCloud Networking and Security App appliance and how to control

the environment; this is shown in the following figure. Well, the answer is vCloud
Networking and Security Manager. vCloud Networking and Security Manager is a
central point of management. For an RBAC (Role-based Access Control) model, it
stores flow data and manages the rule base. You can connect to vCloud Networking
and Security Manager directly via the web interface or via the VMware vCenter
plugin; however, it cannot be managed via the vSphere Web Client.
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The following figure depicts the before and after effects of vCloud Networking and

Security App deployment and its service architecture.
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Let us look at the communication flow in between various actors in vCloud
Networking and Security deployment, such as vCloud Networking and Security
Manager, vSphere Client, REST API, and vCloud Networking and Security

App appliance. The following diagram shows the ports used and the way the

communication happens:
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By default, you cannot manage vCloud Networking and Security Manager using
SSH as it is disabled by default. Also as a best practice, you should segment vCloud
Networking and Security Manager traffic from non-management traffic. vCloud
Networking and Security Manager handles the bulk of management communications
for vCloud Networking and Security, including vCloud Networking and Security
App. Downloading and uploading files, such as flow monitoring files from vCloud
Networking and Security App appliances to vCloud Networking and Security
Manager, is done over the ESXi host's local link, 127.0.0.1.

Now let us look at typical traffic flow and understand how it happens from one VM
to another VM through vCloud Networking and Security App.
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i ’ ro i Legend:
- L AL © |
: i@ 4&' Lo i@ 4 ! vCloud Networking and Security
v = % o === ! App appliance enforce rules at
! v ! ~\ the VNIC of both the source
| @ v @j! ! ) and destination Vms.
| PGX Lo PGX | o .
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l | vSwitch | L | vSwitch | 1 = communicating with each
\\\ vSphere | R vSphere | ,') other.
¢ ? production port group
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EEH O indicates route sequence of the
<— uplink trunk ports —— packet.
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In this scenario, VM1 must communicate with VM2. vCloud Networking and
Security App is deployed. VM1 and VM2 are located on two different ESXi hosts.
Communication flows over the wire are described in detail as follows:

1. When VM1 sends a packet out, it is intercepted by the kernel module of the
virtual network adapter-level firewall. This kernel module is registered in
VMkernel of the ESXi host.

2. Then the kernel module gets forwarded to the vCloud Networking and
Security App appliance on that host.
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3.

10.

11.
12.

The vCloud Networking and Security App appliance will inspect the packet.
If the security profile allows the packet to flow through, the packet is sent
back to the virtual network adapter-level firewall.

The virtual network adapter-level firewall sends the packet to the vSwitch
or DVSwitch port groups. In this example, it is PG-X on host 1, that is, a
vSwitch port group.

The vSwitch port group looks up the MAC address in its MAC table and
accordingly sends the traffic out on the uplink port of host 1.

After the packet is out of the ESXi host, physical switches will carry
this packet.

The external physical switch will look at the MAC table and then send the
packet to the host 2 network adapter.

The vSwitch on host 2 receives the packet, looks up the MAC address table,
and accordingly sends the traffic out to the virtual machine on host 2.

The virtual network adaptor-level firewall intercepts the packet and forwards
it to the vCloud Networking and Security App appliance.

Once the packet gets forwarded to the vCloud Networking and Security
appliance, it is inspected and based on a profile that is configured at
appliance-level, then it is allowed or disallowed.

In this case, it is allowed once the accepted packet is forwarded to the VM.

The virtual network adaptor-level firewall sends the packet to the VM.

Installing vCloud Networking and
Security App

The next task is to install vCloud Networking and Security App on each ESXi host
that you want to protect in your vSphere environment. vCloud Networking and
Security App uses vCloud Networking and Security Manager 5.1. The steps that
we will take to install a vCloud Networking and Security App instance on an ESXi
host are to add a management port group for the vCloud Networking and Security
instances to use, install vCloud Networking and Security App on each host, and
verify that the functions specific to vCloud Networking and Security App, such as
flow monitoring and security groups, are enabled.
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The following figure is a typical vCloud Networking and Security App
deployment model:
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You need to install vCloud Networking and Security App on each ESXi host that has
virtual machines that you want to protect. As a prerequisite, you need to verify that
you have a unique IP address for the management port of each vCloud Networking
and Security App appliance.

The network connection of a virtual machine is interrupted when you protect it
with vCloud Networking and Security App. So in a similar case, if vCenter Server
is running on a virtual machine and it becomes disconnected from the network,
the vCloud Networking and Security App installation process might halt without
completing. When vCloud Networking and Security App is deployed on the ESXi
host, it adds a new configuration option to the VMX files of all VMs running on
that particular host. This entry is made by vCenter. So if vCenter is a VM, it might
not be able to make this entry for itself and might get disconnected. If vCenter is
disconnected, vCloud Networking and Security App deployment hangs. To mitigate
this risk, VMware recommends that you place vCenter Server, the vCenter Server
database, and third-party or internal service virtual machines that you do not want
to be protected in the virtual machine's exclusion list.
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Another thing that you can do is if the vCenter Server or vCenter Server database
virtual machines are on the ESXi host on which you are installing vCloud Networking
and Security App, migrate vCenter Server to another host before installing vCloud
Networking and Security App. This exclusion can be added before the installation of
vCloud Networking and Security App.

Another thing to note is that there is as such no issue with vCloud Networking and
Security Manager and vCloud Networking and Security App being hosted on the same
host because vCloud Networking and Security Manager is not protected by the vCloud
Networking and Security App appliance. owever, in case you want to uninstall vCloud
Networking and Security App, you have to move vCloud Networking and Security
Manager to another host for the uninstallation to complete as uninstalling vCloud
Networking and Security App requires a host reboot; so, it's not recommended. Both
vCenter Server and vCloud Networking and Security Manager should not be on the
host protected by the vCloud Networking and Security App appliance.

You may ask why both vCenter Server and vCloud Networking and Security Manager
should not be on the host protected by the vCloud Networking and Security Manager
App appliance?

In general, there are two primary reasons. Firstly, VMs on a host where vCloud
Networking and Security App is installed are always protected by vCloud Networking
and Security App. Their traffic will flow through the vCloud Networking and Security
App appliance, pass through the SpoofGuard policies and firewalls, and will be
reported in flow monitoring. Ideally, solutions do not want their management or
control plane traffic to fall into their own data plane path. For vCloud Networking and
Security Manager, the host is not protected by vCloud Networking and Security App
(no vimx parameters are set on vCloud Networking and Security Manager), so it's not
affected by this. Though for vCenter Server the user has to put the vCenter Server VM
explicitly in the exclude list. If not, then it will be protected and user might experience
network disruption between vCloud Networking and Security Manager and vCenter
Server due to some rule kicked in or vCloud Networking and Security App is down or
something similar.

Secondly, vCloud Networking and Security App requires rebooting the host during
uninstallation. If, for some reason, the user has to uninstall or upgrade vCloud
Networking and Security App, the host needs to be rebooted for successful completion
of the process. You cannot bring down vCloud Networking and Security Manager and
vCenter Server in this process, so now it becomes a chicken and egg problem. So, you
have to move it to a different host.
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Before you install vCloud Networking and Security App, you need to first put the
vCloud Networking and Security App license on the host as you will not be able to

use these features without licensing your vCloud Networking and Security suite. To
do so, follow these steps:

1. Login to the vCenter Server instance where you have vCloud Networking
and Security Manager registered.

On the Home screen click on Licensing.

Click on Asset. Here you will find the vCloud Networking and Security

Advanced product.
4. Right-click on it and go to Change License Key....
File Edit View Inventory Administration Plug-ins Help
[« 5] ‘Q Home b (%, Adminiswaton b [ Licensing ||@|Search]n-‘emor‘; ‘Q|
Viewby:  Product  licensekey @ Asset Manage vSphere Licenses. .. |Refresh |Export...
Asset | Product License Key BExpires
5] phere 5 Enterprise Plus (unli Never
B 5 Enterprise Plus (unl Never
B S Enterprise Plus (unl Never
vCloud Networki wCloud Networki i - Never
(7] VCR wCenter Server 5 Standard Change License Key... 1/28/2015
Manage vSphere Licenses...
Copyto Clipboard ~ Ctrl+C
Remove Asset...
[Recent Tasks Name, Targetor Stetus contains: = [ Clear X
5. Click on Assign a new license key to this solution.
6. Click on Enter Key.
7. Specify a key and click on OK.
8. (Click on OK again.

After the licensing is done, you should install vCloud Networking and Security App
on each ESXi host where you want to protect your VMs. To do so, follow these steps:

1. Login to the vCenter Server instance where you have vCloud Networking
and Security Manager registered.

On the Home screen, go to Hosts and Clusters.

Navigate to the ESXi host where you want to install vCloud Networking and
Security App.
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4. At the top on the right, go to vShield.
5. Click on the Install link for vCloud Networking and Security App.

VMware ESXi, 5.1.0, 1065491

Getting Started | Summary | Virtual Machines | Performance | Configuration | Tasks & Events | Alarms | Permissions | Maps | Storage Views |FEQEER Hardware Status

General Endpoint Refresh

vShield Host Preparation Status for

Last updated on Jul 14, 2013 11:36:25 PM

Service Installed Available

wShield App Not installed 5.1.2-806234
wShield Endpoint Not installed 5.1.0-833297 Install
vShield Data Security Mot applicable until vShield Endpaint is installed.

Service Virtual Machines

No vM available

6. Configure the following vCloud Networking and Security App
installation settings:

¢ Datastore

° Management Port Group
° vShield App IP address
° Netmask

° Default Gateway

° vShield Endpoint

Getting Started | Summary | Virtual Machines ' Performance ' Configuration | Tasks &Events | Alarms | Permissions | Maps | Storage Views BM Hardware Status

General  Endpoint Refresh
Select services to install/ upgrade Install | Cancel | ™

wvShield App Installing latest version 5.1.2-896234

Do not install on & host or cluster where the VC or vShield Manager reside. This can cause network disruptions.
The IP address below should be a unigue IP address allotted to this vShield App appliance. Please do not use an IP address assigned to some other machine
including VC, vShield Manager or any ESX host. Using an incorrect IP address will require you to uninstall and re-install wShield App on this host.

Flease specify installation parameters for vShield App service:

Datastore: NFS.
Management Port Group:

vShield App 1P address: |
Netmask: [
Default Gateway:

Note the warning there.

7. Click on Install.
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8. Monitor the installation process through all the three phases to completion.

VMware ESXi, 5.1.0, 1065491

Getting Started | Summary | Virtual Machines | Performance | Configuration | Tasks &Events | Alarms | Permissions | Maps | Storage Views |FELISLA. Hardware Status

Endpoint Refresh

vShield Host Preparation Status for
Last updated on Jul 17, 2013 8:12:09 AM
System is currently installing services on this host

Progress:

1. Installing service modules
2. Installing and configuring service virtual machines
3. Preparing guest virtual machines

Once you have completed with the installation of vCloud Networking and Security
App, the first thing what you should do is configure the Syslog server. vCloud
Networking and Security App requires (though this step is optional) a Syslog server

to capture logs from vCloud Networking and Security App. Three Syslog servers

can be defined per vCloud Networking and Security App. Each vCloud Networking
and Security App instance can report to a Syslog server; this is based on vCloud
Networking and Security App use. You can designate a logging level per Syslog server.

The Syslog traffic is sent over the management network that was defined when
deploying the vCloud Networking and Security App. Follow these steps:

Click on the ESXi host in the Hosts and Clusters screen.

Click on the vShield tab on the right-hand side.

Scroll down and go to Service Virtual Machine.

Expand that and scroll further down.

S

Specify the IP in the IP address fields in the Syslog Servers section, choose
the Log Level, and click on Save.

VMware ESXi, 5.1.0, 1065491

Getting Started | Summary ' Virtual Machines | Performance ' Configuration ' Tasks &Events | Alarms ' Permissions ' Maps ' Storage Views [RUSHTSlh Hardware Status

General Endpoint Refresh
Packets
Compressed ~
Errors
Dropped
Overruns
Frame N/A
Carrier N/A
Syslog Servers
1P Address Log Level
| |Emergency
| IEmergencv
| IEmergency
Save Cancel I
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It is recommended that you deploy the two Syslog servers to protect against network
disruption and potential loss of important logs.

After you install vCloud Networking and Security App, your next immediate task
should be to configure vCloud Networking and Security Fail Safe behavior. Fail Safe
is a behavior of vCloud Networking and Security App to allow/block traffic when a
vCloud Networking and Security App virtual machine is down. By default, it is set
to Block. To change this behavior, follow these instructions:

1. Log in to the vCloud Networking and Security Manager web portal.

2. On the left-hand pane, under Settings & Reports, go to vShield App.

3. On the right-hand pane, in the Fail Safe section, click on the Change link.

4

When prompted, click on Yes to change the App fail policy to allow.

View: | Most & Clusters Y <l A

= g Settings & Reparts
o onieia oo |

@ Data Secunty
& Service insertion
I\ object Library Default fail Safe Configu ko
= [ Dotacerters . thange App Fail Palicy
= (=14 - _

= [l mescurce-Clustery Din you really want ta change the App fail policy tn
Alow T

@ Sysem vDC (0194 909-0920-4) to u d 1 cluded fram Apg protect E

You can exclude a set of virtual machines from vCloud Networking and Security
App protection. The exclusion list is applied across all vCloud Networking and
Security App installations within vCloud Networking and Security Manager. If a
virtual machine has multiple vNICs, all of them are excluded from protection.

vCloud Networking and Security Manager and service virtual machines are
automatically excluded from vCloud Networking and Security App protection.
You should exclude vCenter Server and other service virtual machines.
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Excluding virtual machines from vCloud Networking and Security App protection
is useful for instances in which vCenter Server resides in the same cluster where
vCloud Networking and Security App is being utilized. After enabling this feature,
no traffic from excluded virtual machines can pass through the vCloud Networking
and Security App appliance.

To add a virtual machine to the exclusion list, follow this procedure:

1. Login to the vCloud Networking and Security Manager user interface.

2. Click on Settings & Reports | vShield App in the vCloud Networking and
Security Manager inventory panel.

3. Click on the App Global Configuration tab

In Virtual Machines Exclusion List, click Add. The Add Virtual Machines
to Exclude dialog box opens.

5. Click on the field next to Select and click on the virtual machine you
want to exclude.

Click on Select. The selected virtual machine is added to the list.
Click on OK.

wiew: | Host & Clusters D R

wshield App
= & settings & Repons
B . shieid soc |

@ Dats Securdy
&Y senvice tnsertion
#\ Ubject Library

= I Datacerters

Spealy the virtual machines need tu be excluded from the Aop
peatection

@ System vOC (015409-0520-4
=y resource-Clusterz

B AppVH (Three Teer App)
& DBVM (Three Trer Apw)
B A e B Web\M (Thres Teer App)

B Netwerk adagter 1
280 webvM
& Network adapter 1
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vCloud Networking and Security App —
firewall management

vCloud Networking and Security App comes with a distributed firewall that

can protect all workloads from network threats. You can use either containers or
individual workloads to apply segmentation. vCloud Networking and Security
App will be effective when the vCloud Networking and Security Manager plugin is
installed in the vCenter Server and the vCloud Networking and Security App agent
gets installed on the ESXi host and uses the VMSAFE API for hypervisor protection.
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vCenter Networking and Security Manager

vCloud Networking and Security App provides a centralized and hierarchical firewall
service for ESXi hosts. The vCloud Networking and Security App interface with VM's
virtual NIC (network interface card) allows you to create access control policies
regardless of network topology. All traffic in and out of an ESXi host, including
between virtual machines in the same port group, will be monitored by your vCloud
Networking and Security App because vCloud Networking and Security App gets
installed as a hypervisor module and firewall service virtual appliance.

Every VM virtual NIC gets protection by a firewall filter.

vCloud Networking and Security App implements an IP-based stateful firewall and
application layer gateway. The firewall filter operates transparently and does not
require network changes or modification of IP addresses to create security zones.

You can add a firewall rule for various containers such as datacenter and virtual wire
levels. The rules are applied hierarchically and matched in the same order as well.
You can reduce the total number of firewalls if you add multiple objects per rule at
the source and destination levels.
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If you want to add a firewall rule at the datacenter level, you have to go to
the vCloud Networking and Security Manager inventory and navigate to
the datacenter. Then go to the App Firewall tab.

One of the other benefits of using the vCloud Networking and Security App firewall is
you are not dependent on application installation; you can configure and publish Layer
3 and Layer 2 firewall rules even before installing an application. vCloud Networking
and Security App allows for rules to be defined at the datacenter, cluster, port group,
and vNIC levels. When a rule is added, removed, or modified, vCloud Networking
and Security Manager determines which vCloud Networking and Security App
firewalls are affected and those vCloud Networking and Security App firewalls will
get updated rule sets. Each vCloud Networking and Security App firewall inherits
global firewall rules set in vCloud Networking and Security Manager.

vCloud Networking and Security App rules are published as a low-level job on

the vCloud Networking and Security App firewall; the main benefit of this type of
publishing is that it allows traffic flowing through vCloud Networking and Security
App to be uninterrupted during rule application. After the rule set is published to
the vCloud Networking and Security App, the rules take effect immediately, which
includes active network sessions. That means those rule sets will also affect the active
network sessions already established.

The default firewall rule allows all traffic to pass through all vCloud Networking and
Security App instances. The default rule for Layer 3 traffic appears in the firewall
table in the General tab, and the default rule for Layer 2 traffic appears in the
firewall table in the Ethernet tab. The default rule is always the last rule in the table
and cannot be deleted or added to. However, you can change the Action element of
each rule from Allow to Block (or vice versa), comments for the rule, and whether
traffic for that rule should be logged.

vCloud Networking and Security App provides firewall protection through access
policy enforcement. Policies can be created automatically from the flow monitoring
(which will be discussed shortly) report. Policies can also be created manually from
the App Firewall tab. The App Firewall tab represents the vCloud Networking and
Security App firewall access control list.

The App Firewall tab offers two sets of configurable rules: Layer 3 rules and
Layer 2 rules. "Layer" refers to layers of the Open Systems Interconnection (OSI)
reference model.

Layer 3 rules govern TCP and UDP transport of Layer 7 or application-specific
traffic. The protocols that Layer 3 rules monitor are DHCP, DNS, FTP, HTTP,

and SNMP. Layer 3 rules also monitor application-specific traffic including Oracle,
Sun Remote Procedure Call (RPC), Microsoft RPC, LDAP, and SMTP. These rules
improve security by opening ports only as needed.
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Layer 2 rules monitor traffic from protocols such as ICMP and ARP. Layer 2 firewalls
protect against multiple types of attacks, for example, password sniffing, DHCP
snooping, ARP spoofing/poisoning attacks, and so on. You can configure Layer 3
and Layer 2 rules at the datacenter level only. By default, all Layer 3 and Layer 2
traffic is allowed to pass.

A vCloud Networking and Security App checks each traffic
session against the top rule in the App firewall table before
moving down the subsequent rules in the table.

Let's look at the App firewall standard Ul

General  Flow Monitoring  App Frewall  Endpoint  SpoofGuard #efresh
Genersl | Ethernet
+ J LI @-
ma
Fram Cloud pads sut of DC yrooe & Cloud-DC
gyrooz
L] Allow WebServer to DB o WebServer... B Datsbase (... T CRACLE_TNS Allgw
traffic B WebServer... iy ORACLE-XD, s
o WebServer... iy ORACLE-FO.
&a HOC to sccess customer (5] WOC Subnet & System vD... Ty S5H Allgw
Edges @ Systern vO.. T Syslog i
&s Drefault Rule any any any Allow i

The firewall rules are enforced in the following hierarchy:

1. The datacenter high precedence rules.
2. The cluster-level rules.
3. The datacenter low precedence rules.

Rules below this level have a lower precedence than cluster-level rules when
a datacenter resource is selected.
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4. The default rules.

Container-level
precedence
refers to
recognizing the
datacenter level
as being higher
in priority than
the

cluster level.

90U8pPa0ald [oAS|-IaUIeIU0D

V

Datacenter

Cluster

Custom priority
precedence refers to
the option of assigning
high or low precedence

to rule at the When a rule is
datacenter level.

configured at the
datacenter level, the

ESXi
Host

ESXi
Host

A

rule is inherited by
all cluster and
vShield agents
therein.

A cluster-level

rule is only

applied to the

vCloud Networking

and Security App

within the

cluster.

As discussed earlier, you can create rules based on traffic to or from a specific
container that encompasses all of the resources within that container. For example,
you can create a rule to block any traffic from inside a cluster that targets a specific
destination outside the cluster. When you specify a container as the source or
destination, all IP addresses within that container are included in the rule.

The management of security policies are handled using vCenter Server as well as
vCloud Networking and Security Manager containers. These containers could be
dynamic or static in nature. By dynamic, we mean the IP/MAC list can change
over time or not. All vCenter Server containers as well as vCloud Networking and
Security containers, such as Security Group, are dynamic, while IPSet/MacSet are
static containers. Security Group is the strongest of all as it allows for nesting of
vCenter Server and vCloud Networking and Security Manager containers (both

static and dynamic)
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Security groups are containers, such as vApp, cluster, or resource pool are trust
zones that you create and assign resources to for App firewall protection. Security
groups enable you to create a container by assigning resources arbitrarily, such as
virtual machines and network adapters. After the security group is defined, you add
the group as a container in the Source or Destination field of an App Firewall rule.

You are = E m Administrator Logged in as:admin
DC

General App Firewall Endpoint SpoofGuard Metwork Virtualization

This rule set has unsaved changes. Click on Publish Changes button to start deploying.

General ] Ethernet ]

+ [0 x =t = &

N Name Source Destinaticn

§

= Cluster * any
Searg|

Resource Pool
Selected [0)

Avirtual App
Virtual Machine

Datacenter

€3 VM Network
€3 VCAP-Ext

OooOoooo

g vxw-vmknicPg-dvs-16-..

» Advance options

P —— = =1
View: [Netwnrk | A
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You can also define rules based on MAC and IP set. Both follow the same procedure
to create a rule. All we have to select is IP range or MAC range. Before that let's
understand where we use this type of rule. A virtual machine is identified by its
port group, MAC address, and IP address. If you want to configure a rule based on
virtual machine identity, MAC set, IP set, and Port Group set are the right types of
rules to configure. In this case, even if the virtual machine follows any part of the
resource pool, the cluster rule will always apply. Set rules are not true when you
define rules based on the resource pool, vApp, or the cluster. The moment a VM is
moved from one resource pool to another, the rule no longer applies.

vCloud Networking and Security App rules are organized around Layer 2 and
Layer 3. vCloud Networking and Security App refers to Layer 2 rules as ethernet
rules and Layer 3 rules as general rules. General rules use five-tuple As the name
implies, it allows firewall policies to allow or deny traffic based on five pieces of
information. Five-tuple is a unique set of information for each connection and
consists of the source, source port, destination, destination port, and protocol,
which are described as follows:

e Source: This is an IP address with a subnet mask from which
communication originates.

* Source port: This is the port from which communication originates.

* Destination: This is an IP address with subnet mask which communication
is targeting.

* Destination port: This is the port which communication is targeting.

* Protocol: This is the transport protocol, TCP or UDP, used for the
communication of Layer 7, or application-specific, traffic.

In addition, the source and destination can be identified using a vCloud Networking
and Security App security group or a vSphere grouping, such as datacenter or cluster.

All ethernet rules are enforced globally for that datacenter and act before all general
rules. Use caution when deploying ethernet rules as they control all low-level and
higher-level protocols relying on them.

Ethernet rules can be utilized to limit IPv6 traffic as well as other Layer 2 protocols.
Unless the client has a well-defined set of rules for Layer 2 filtering, the system-defined
rule should remain allow-any-to-any. With Layer 2 filtering, all network traffic is
commonly blocked until a rule is removed.
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Creating a vCloud Networking and Security
App firewall rule

In this example, we will create a VMware vCloud Networking and Security App
tirewall rule that restricts inbound HTTP traffic destined for a web server:

1. Open the vCloud Networking and Security Manager URL in a supported
browser, or it can also be accessed from the vCenter client.

Log in to vCloud Networking and Security as admin.

S

In the vCloud Networking and Security Manager inventory pane, go to
Datacenters | Your Datacenter.

In the right-hand pane, click on the App Firewall tab.
Click on the Networks link.

On the General tab, click on the + link.

Point to the new rule Name cell and click on the + icon.

In the rule Name panel, type Deny HTTP in the textbox and click on OK.

O X NS GO

Point to the Destination cell and click on the + icon.

10. In the input panel, perform the following actions:

1. Go to IP Addresses from the drop-down menu.

2. At the bottom of the panel, click on the New IP Addresses link.

3. Inthe Add IP Addresses panel, configure an address set that
includes the web server.

4. Click on OK.

11. Point to the Service cell and click on the + icon.
12. In the input panel, perform the following actions:
1. Sort the Available list by name.
2. Scroll down and go to the HTTP service checkbox.

3. (Click on the blue right-arrow to move the HTTP service from the
Available list to the Selected list.

4. Click on OK.
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13. Go to the Action cell and click on the + icon.
14. In the input panel, click on Block and Log.
15. Click on OK.

16. Click on the Publish Changes button, located above the rules list, on the
green bar.

You are logged in as a System Administrator Logged in as:admin

DC

General App Firewall Endpoint SpoofGuard Network Virtualization
This rule set has unsaved changes. Click on Publish Changes button to start deploying. [ Publish Changes J [ Revert Changes J
General | Ethernet
&[] x =F = & |5earch |
No. Name Source Destination Service Action
&2 Default Rule = any = any +any Allow

In general, create firewall rules that meet your business needs. In addition, you
might consider the following guidelines:

*  Where possible, when identifying the source and destination, take advantage
of vSphere groupings in your vCenter Server inventory, such as the
datacenter, cluster, and vApp. By writing rules in terms of these groupings,
the number of firewall rules is reduced, which makes the rules easier to track
and less prone to configuration errors.
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* If a vSphere grouping does not suit your needs because you need to create
a more specialized group, take advantage of security groups. Like vSphere
groupings, security groups reduce the number of rules that you need to
create, making the rules easier to track and maintain.

* Finally, set the action on the default firewall rules based on your business
policy. For example, as a security best practice, you might deny all traffic by
default. If all traffic is denied, vCloud Networking and Security App drops
all incoming and outgoing traffic. Allowing all traffic by default makes your
datacenter very accessible, but also insecure.

vCloud Networking and Security App —
flow monitoring

Flow monitoring is a traffic analysis tool that provides a detailed view of the traffic
on your virtual network and that passed through a vCloud Networking and Security
App. The flow monitoring output defines which machines are exchanging data and
over which application. This data includes the number of sessions, packets, and bytes
transmitted per session. Session details include sources, destinations, direction of
sessions, applications, and ports used.

Session details can be used to create firewall rules to allow or block traffic.

You can use flow monitoring as a forensic tool to detect rogue services and examine
outbound sessions.

The main advantages of flow monitoring are:

* You can easily analyze inter-VM traffic

* Dynamic rules can be created right from the flow monitoring console

*  You can use it for debugging network related problems as you can enable
logging for every individual virtual machine on an as-needed basis

You can view traffic sessions inspected by a vCloud Networking and Security App
within the specified time span. The last 24 hours of data are displayed by default; the
minimum time span is 1 hour, and the maximum is 2 weeks.
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The bar at the top of the page shows the percentage of allowed traffic in green and
blocked traffic in red.
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Examining flow monitoring statistics
Let us examine the statistics for the Top Flows, Top Destinations, and Top
Sources categories.
1. Open the vCloud Networking and Security Manager URL in a
supported browser.
Log in to vCloud Networking and Security as admin.

In the vCloud Networking and Security Manager inventory pane, go to
Datacenters | Your Datacenter.

In the right-hand pane, click on the Network Virtualization link.
Click on the Networks link.

In the networks list, click on the network where you want to monitor
the flow.
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7. Click on the Flow Monitoring button.
8. Verify that Flow Monitoring | Summary is selected.

9. On the far right side of the page, across from the Summary and Details links,
click on the Time Interval Change link.

10. On the Time Interval panel, select the Last 1 week radio button and
click on Update.

11. Verify that the Top Flows button is selected.

12. Use the Top Flows table to determine which flow has the highest volume of
bytes and which flow has the highest volume of packets.

13. Use the mouse wheel or the vertical scroll bar to view the graph.

14. Point to the apex of three different colored lines and determine which
network protocol is reported.

15. Scroll to the top of the form and click on the Top Destinations button.

16. Use the Top Destinations table to determine which destination has the
highest volume of incoming bytes and which destination has the highest
volume of packets.

17. Use the mouse wheel or the vertical scroll bar to view the graph.
18. Scroll to the top of the form and click on the Top Sources button.

19. Use the Top Sources table to determine which source has the highest volume
of bytes and which source has the highest volume of packets.

20. Use the mouse wheel or the vertical scroll bar to view the graph.

- Wiehssl Machines . Hosts | TP Pools " Performance . Tasks B Events | Alsems " Parmissiors - Maps . Soroge Views | Network Vietualization . [T

General Flow Menttoring  App Firewall Endpeant Data Security  SpoofGuar:

Refresh
Surnmar: y Time Interval: Last 24 hours  Change

Allawad Flows | Blocked Flows

4 ICMP:echo-request Allowed Flows
[} 3601 302412
Group By: ﬂu!ﬁ [.ﬂ

Rule 1d Tme Stamp Source Destinastion Packets Sessions Bytes Actions
¥ 1002 Add Rule Edit Rule

T \168.115.; +168.115.
1002 tsrsday, June 07 192.168.115.254 192.168.115.147 z 0 9% add Rule Edit Rule

k1003 Add Rule Edit Rule
k1004 Add Rule Edit Rule

Mame. Taiget o Sialus contans: = Cear X
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Summary

We have successfully installed and configured vCloud Networking and
Security App, which is a hypervisor-based firewall that protects applications
from network-based attacks.

vCloud Networking and Security App works with vSphere to provide protection,
no matter where a virtual machine resides in a cluster. Virtual machines can be
excluded from vCloud Networking and Security App protection.

We also learned that vCloud Networking and Security App firewall controls traffic
based on the security group that contains vSphere objects in addition to network
objects. We have also learned about flow monitoring, which is a traffic analysis tool
that provides a detailed view of the traffic that passes through a vCloud Networking
and Security App.

In the next chapter, we will talk about VMware vShield Endpoint and how we can use
it to protect your cloud workloads from virus attacks. We will describe the benefits of
vShield Endpoint and show how to monitor vShield Endpoint health status.

[57]







Mitigating Threats Using
vShield Endpoint Security

VMware vShield Endpoint strengthens security for virtual machines while still
improving performance for endpoint protection. The vShield Endpoint Security
(EPSEC) does this by offloading the antivirus and anti-malware agent processing to
a dedicated Security Virtual Appliance that is delivered and supported by VMware
partners. EPSEC is a framework of different elements, including Application
Programming Interfaces (APIs) that are developed by VMware Engineering to
enable Endpoint security partners to integrate these solutions into the VMware
vSphere (SVM) platform. This integration is performed at the hypervisor layer that
provides the introspection.

It's important to note that customers do not consume EPSEC, but they benefit from
the integration of EPSEC through Endpoint products and solutions.

In this chapter, we will look into the benefits of vShield Endpoint over traditional
antivirus solutions for a virtual environment. We will also showcase how the Security
Virtual Appliance (SVA), the Thin Agent in the virtual machine, and the vShield
Endpoint hypervisor module work together to support virus detection and remediation.

Also, we will talk about the installation process of vShield Endpoint and monitor its
health status.



Mitigating Threats Using vShield Endpoint Security

EPSEC - use case

Traditional antivirus solutions require an agent in each virtual machine. All of those
agents manage an antivirus signature. You can either configure a client-side schedule
to do the virus scanning or you can use a centralized schedule running on the master
server. In this approach, if you look at the consolidation ration, your memory, CPU,
and network overhead may become a significant overkill.

However, there are other solutions as well, which can be configured for a distributed
scan over a configurable time interval. It can reduce the resource usage in VMs and
in your ESXi as well.

You can still get exposed to a threat in this model if your antivirus signature is not
up-to-date. Until the time you update your signature in guest machines, your VM is
at risk. Some antivirus software comes with the automated process of pushing the
antivirus signature to the guest machines (registered clients).

So, as you see, there are lots of caveats as to why VMware does not recommend
using an antivirus on the VMs that are your vCloud workloads.

VMware vCloud Networking and Security does a fabulous job in protecting virtual
machines from virus and malware. As mentioned earlier, it does that by offloading

virus scanning activities from each VM to a SVA that has a virus scanning engine as
well as the stored antivirus signatures.

For antivirus and anti-malware functions, this architecture, as shown in the following
screenshot, eliminates the software agent's footprint in guest virtual machines, frees
up system resources, improves performance, and eliminates the risk of antivirus
storms (overloaded resources during scheduled scans and signature updates).
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EPSEC - key benefits

The vCloud Networking and Security Endpoint product allows you to offload the
following security functions from the VM to a dedicated appliance on the host:

Protection: Virus definitions can be kept up-to-date easily as they are stored
on an always-on appliance. So if an attacker is targeting a particular VM, the
virus engine is not compromised.

Efficiency: You don't need to install an agent on each guest on the host. An
agent is provided with a driver, which is included in VMware Tools. You just
need one appliance per host. So you need just one scanning engine and one
signature database per host. There is also no antivirus storm.

Assurance: As there is no need to install the software, deployed VMs are
protected as soon as they are switched on.

Centralized management: Using a single management console, vCloud
security administrators can manage policies and see if the antivirus is
functioning correctly.
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In a nutshell, it provides:

¢  On-access scans
¢  On-demand scans
¢ Remediation

* Caching and filtering

vShield Endpoint architecture

Let us look at the various architectural components of vShield Endpoint as shown in
the following figure:

[ c
[ guest VM

security virtual applications
application

partner partner
management console in-guest

agent
(options)

EPSec
interface

You can configure and control the partner's software hosted in the SVA using the
management console provided by the VMware partner. VMware partners can
provide a user interface that makes the management experience (including policy
management) exactly like managing software hosted on a dedicated physical
security appliance.

Your vSphere administrators will put in less effort on this as they do not need to
manage agents on the virtual machines. All of the policy management and AV
management is done through a partner-provider SVA. Your vSphere administrators
also don't need to update the AV definition inside the guest.
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Virtual infrastructure administrators can easily monitor deployments to determine,
for example, whether an antivirus solution is operating properly.

The EPSEC and REST interfaces allow partner-provided services to integrate with
vSphere and vCloud Networking and Security services.

The partner in-guest agent is an agent that can provide additional virtual machine
assessments. The virtual machine communications interface (VMCI) API facilitates
fast and efficient communication between guest virtual machines and the host.

vShield Endpoint components and

intercommunication

To plug in Endpoint directly into the vSphere, which is the backbone of a vCloud
environment, the following components are needed:

* A SVA that will be hardened and delivered by VMware partners, such as
Bitdefender, Symantec, Trend Micro, McAfee, and Kaspersky

* The Thin Agent for virtual machines to offload security events, which is
included in VMware Tools

* vShield Endpoint ESXi hypervisor module (MUX) that enables
communication between the first two components in the hypervisor layer

For example, in the case of an antivirus solution, vShield Endpoint monitors the
virtual machine's file events, such as a file open request, and notifies the antivirus
engine, which scans and returns a disposition. The solution supports both on-access
and on-demand (scheduled) scans initiated by the antivirus engine in the SVA.

VMCl is an inter-process communication used between the thin agent and the MUX
component. However, there are caveats around this. If you use VMCI, which will be
used by MUX, you cannot use vSphere Fault Tolerance (FT) on the same host, and
more precisely, you cannot enable FT on that VM. MUX talks to the library within
the virtual appliance over TCP/IP. A private VMkernel interface will be created on
the host and will be allocated an IP address.

The MUX will also communicate with VMware vCloud Networking and Security
Manager in order to get configuration information and health monitoring. This is
done over REST (Representational State Transfer) API calls.
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We know that vShield Endpoint offloads the antivirus and anti-malware protection;
however, it handles the remediation and logging tasks on its own. vShield Endpoint
enforces antivirus policies that dictate whether a malicious file should be deleted,
quarantined, or otherwise handled. The Thin Agent manages file remediation
activity within the virtual machine.

vShield Endpoint prerequisites

Installing only vShield Endpoint is not enough. You need to install an SVA
(partner solution) as well. So let us see what would be the proper flow for
installing vShield Endpoint:

1. Install vShield Endpoint on each ESXi host. This will effectively install the
MUX module on each host. When you install the MUX module on each host,
it opens ports 48651 to 448666 for communication between the host and
partner SVA.

2. Deploy and configure an SVA to each ESXi host according to the instructions
from the VMware antivirus partner. However, in our example, we will use
vCloud Networking and Security Data Security as the SVA.

3. Install VMware Tools 8.6.0 or later on all virtual machines that are to be
protected. VMware Tools include the vShield Thin Agent, which must be
installed on each guest virtual machine to be protected.

Make sure that the guest virtual machine has a supported version of Windows
installed. The following Windows operating systems are supported:

*  Windows Vista (32 bit)

*  Windows 7 (32/64 bit)

*  Windows XP (32 bit)

*  Windows 2003 (32/64 bit) and Windows 2003 R2 (32/64 bit)

*  Windows 2008 (32/64 bit) and Windows 2008 R2 (64 bit)
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Installing vShield Endpoint

First of all, we need to install the vShield Endpoint in the hypervisor of an ESXi host,
before deploying the SVA. In this case, it is the VMware vCloud Networking and
Security Data Security SVA. Finally, we need to install the Thin Agent in the guest
VM. You should keep in mind that it is that Thin Agent that enables protection on
the guest VM, where interesting security events are passed to the SVA for processing
and possible threat mitigation.

You should also remember that each host should have the EPSEC module installed.
Even if a guest has the Thin Agent installed, if the host does not have the Endpoint
module installed or the SVA VM, then the guest VM is not protected.

Before you install vShield Endpoint, you need to first put the vCloud Networking
and Security App license there. To do so, perform the following steps:

1. Login to the vCenter Server where you have vCloud Networking and
Security Manager registered.
On the Home screen, click on Licensing.

Click on Asset. Here you will find the vCloud Networking and
Security product.

4. Right-click on it and select Change License Key....

Fle Edt View Inventory Adminatration Plug-ins Help

[asee Fraduc Ucense Key Gipires

TR T
Change Licerse Key.. I

Manage viphere Licenses

Copyto Clipboard  CtrlsC

[ecent Tasks Mame, Target or Stabus contams: =
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_ If you upgrade your vSphere environment to vSphere 5.1 from vSphere
& 4.1 Update 3 or 5.0, or if you are performing a new install of vSphere
L 5.1, your vSphere 5.1.x license enables the vShield Endpoint 5.1.x
functionality, and no additional Endpoint license is required.

5. Click on Assign a new license key to this solution.
6. Click on Enter Key.

7. Specify a key and click on OK.

8. Click on OK.

After the licensing is done, you should now install vShield Endpoint on each ESXi
host where you want to protect your VMs. To do so, perform the following steps:

1. Login to the vCenter Server where you have vCloud Networking and
Security Manager registered.
On the Home screen, select Hosts and Clusters.

3. Select the ESXi host where you want to install vShield Endpoint.

On the right-hand pane, click on the vShield tab, and then click on the
vShield Endpoint's Install link.

VMware ESXi, 5.1.0, 799733

5| Performance Configuration | Tasks &Events ' Alarms ' Permissions ' Maps ' Storage Views ' Hardware Status

Seneral  Endpoint Refresh

vShield Host Preparation Status for

{met mdsted mn Tl 37 FO7 T e O
Last updated on Jul 22, 2015 6:51:21 PM

Service Installed Available

wShield &pp Mot installed 5.1.2-896234 Install @
wShield Endpoint Mot installed 5.1.0-833297 Install @
wShield Data Security Mot applicable until wShield Endpoint is installed. @

Service Virtual Machines

MName Type

vpc-re-edge-vpc2-0 vShield Edge
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5. You will see the following screen. Just click on the Install button.

VMware ESXi, 5.1.0, 799733

s | Performance Configuration | Tasks &Events | Alarms ' Permissions | Maps | Storage Views ' Hardware Status

seneral  Endpoint Refresh

Select services to install/upgrade Install Cancel

[] wShield App Installing latest version 5.1.2-396234
vShield Endpoint Installing latest version 5.1.0-833297

No additional installation parameters required

[] vshield Data Security Mot applicable until vShield Endpoint is installed.

Now log in to the ESXi host using SSH.

7. This step is optional. Navigate to the /etc/init.d directory. Note that the
MUX is listed there; that means the Endpoint module has been installed on
this ESXi host.

~ # cd fetc/init.d/
Jetc/init.d # 1s

Dcur hostd lwiod sensord snmpd vobd
ESXShell iked memscrubd sfchd storageRM vprobed
S5H lacp netlegond sfchd-watchdeg usbarbitrator vpxa
cdp lbtd ntpd slpd | vShield-Endpoint-Mux | wsman
dechd lsassd rhttpproxy smartd vmamngpd xorg

setesinit.d # I

As discussed earlier, once the Endpoint module has been installed, the next step
is to install the SVA. In this case, we will install VMware vCloud Networking
and Security Data Security SVA that provides visibility into sensitive data stored
within your organization's vCloud environments. This is discussed in great detail
in the next chapter. This is for demo purposes only. If there is no SVA, there is no
mechanism for EPSEC to protect the VMs on a host.

The following steps are performed for installing the VMware vCloud Networking
and Security Data Security SVA:

1. Select the ESXi host in the inventory panel, and go to the vShield tab.
Here you can see the relevant EPSEC-related information (currently
Endpoint is installed).

2. Now click on Install to begin the installation process for vCloud Networking
and Security Data Security.
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3. You then have to select some installation settings. Choose the values for
Datastore where you need to have this SVA placed, and Management Port

Group. You can also specify a value for IP Address (optional) and then click
on Install.

VMware ESXi, 5.1.0, 799733

Performance | Configuration ' Tasks &Events ' Alarms ' Permissions ' Maps ' Storage Views ' Hardware Status

[y}
i1

-3l Endpoint

Refresh
select services to install/upgrade Install Cancel |

[] wshield App Installing latest version 5.1.2-896234
[] wShield Endpoint Host is running latest version (5.1.0-8332597)
wShield Data Security Installing latest version 5.1.0.0-833296

Please specify installation parameters for vShield Data Security:

Datastore: | nfs

Management Port Group: |VLAN—TRUNK

Configure static IP for management interface

1P Address: |10.144 x

Netmask: |255.255.255.0

Default Gateway: |10.144.

4. During the install, the SVM (Secure Virtual Machine) for Data Security
is deployed.

VMware ESXi, 5.1.0, 799733

Performance | Configuration | Tasks & Events | Alarms | Permissions | Maps

Storage Views | Hardware Status
eral Endpoint Refresh
vShield Host Preparation Status for

Last updated on Jul 22, 2013 6:53:05 PM

System is currently installing services on this host

Progress:

1. Installing and configuring service virtual machines
2. Activating Solution
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5. When the installation has completed successfully, you will see the SVM listed
in the vShield tab.

VMware ESXi, 5.1.0, 799733

s | Performance Configuration ' Tasks &Events ' Alarms | Permissions | Maps ' Storage Views ' Hardware Status

Endpoint Refresh

vShield Host Preparation Status for

Last updated on Jul 013 6:56:39 PM

]
I
I

Service Installed Available

vShield App Not installed 5.1.2-896234 Install @
vShield Endpoint 5.1.0-833297 - @
vShield Data Security 5.1.0.0-833296 - Uninstall @

Service Virtual Machines

MName Type
vpc-ro-edge-vpcz-0 wShield Edge
VMWARE-Data Security-10.144, wShield Data Security

Once the Endpoint component is installed, a new vSwitch is deployed automatically,
which will be used to facilitate communication between the host and any SVM
deployed. So a private port group is created on the host, which is then allocated an
IP address. This is the VMkernel port group vmservice-vmknic-pg.
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Having Endpoint installed will not enable protection for your VMs. From the host
level, you can see that the SVM is not operating. There are VMs on the host, but it's not
listed as protected. You should see both the SVM and the VM in a functioning system.

General Refresh

Endpoint Status

Host Events: 0 Host Events: 1

0 Secured VM Events: 0 @ Secured VM Events: 1

Critical(0) vShield VM Events: o Mormal(2) wShield WM Ewents: ]

Events Log

| All Errors |
Type Source ¥ | Desoiption Status Trigger Time
host 10.144, ESX module enabled. Supportin... info 7/23/2013 12:22:23 A
SWm VMWARE-Data Securi wShield Endpoint sclution, Data ... info 7/31/2013 9:48:44 PV

Now you need to install the Thin Agent on the hosted VM. This is necessary
to enable protection on the VM. In addition, it will trigger the SVM's operation.
You will do this in the next task.

VMware Tools include the vShield Thin Agent that must be installed on each guest
virtual machine to be protected. Virtual machines with VMware Tools installed are
automatically protected whenever they are started up on an ESXi host that has the
security solution installed; that is, protected virtual machines retain the security
protection through shutdowns and restarts, and even after a vMotion moves to
another ESXi host with the security solution installed. The following steps have

to be performed to install the Thin Agent on the hosted VM:

1. Open a console to the guest VM in vCenter and navigate to Virtual Machine
| Guest | Install/Upgrade VMware Tools.
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2.

In the Setup Type wizard, select the Custom option from the VMware
Device Drivers list, select VMCI Driver, and then select vShield Drivers.
Choose the This feature will be installed on local hard drive. option. This
driver does not get installed with the default VMware Tools installation, so
this step is necessary.

i ¥Mware Tools x|

vmware

Click on anicon in the list below to change how a Feature is installed.

;I Feature Description
el i
SWGA Driver protected by vShield Endpaint,
WIMENet MIC Driver

VMxNets MIC Driver

VMCI Driver

Filesystem Swnc Driver

This Feature requires OKB on your hard
drive,

LI . =28 This feature, and all subfeatures, will be installed on local hard drive.

Install bao:
¥ This Feature will not be available,

Help | Space | < Back I ek = I Cancel |

The use of the VMCI channel for communication here means that
it's not available for VM fault tolerance. You cannot enable FT and
L= Endpoint on the same host, where Endpoint uses the VMCI channel.
This, however, doesn't affect HA.
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3. Return to the host in vCenter, and notice that the SVM is now enabled, and
that the VM is listed.

VMware ESXi, 5.1.0, 799733

1es | Pefformance | Configuration | Tasks &Events | Alarms | Permissions | Maps | Storage Views | Hardware Status

General Endpoint Refresh

Endpoint Status

Host Events: 0 Host Events: 1

0 Secured VM Events: 0 @ Secured WM Events: 1

Critical(0) vShield VM Events: i) Mormal(3) wEShield VM Events: i

Events Log

| All Errors |
Type Source ¥  Description Status Trigger Time
host 10.144. ESX module enabled. Supportin... info 7/23/2013 12:22:23 A
svm VWMWARE-Data Securi vShield Endpoint solution, Data ... info 7/31/2013 9:59:30 PV
wim WinXP-EPSec-Test  Thin agent enabled. info 7/31/2013 9:59:30 PM

Now just for double confirmation, check the filter driver on the guest OS.

Open up the guest OS console. Go to Run and type msinfo32.
. Now expand Software Environment and select System Drivers.

Note the two components installed, that is, the VMCI Driver (vmci) and the
Thin Agent filter (vsepfilt). Both of these are required for the Thin Agent
to function.

®@ System Information _||E|f'5:<|

File Edit View Toaols Help

N oo U e

System Summary Name Diescription File Type 4
Hardware Resaurces sym_hi spm_hi Mot Available Kemel |
Components sym_ud spm_ud Mot &vailable Kemell
= Software Ervironment spmcE10 spmcE10 Mot Available Kemel |
System Drivers symciig symcErx Mot évailable Kemell
Signed D tepip TCPAP Pratocol Driver chwindowshsyst.. Kemel |
Ef\?irsnnmg:iariah\es tdpipe TDPIPE o:hwindovessyst, Kemel |
: tdtep TDTCR o \mindawshayst Kemel |
Print Jobs termdd Teminal Device Driver chwindowshsyst..  Kemel |
Netwark Connections toside Toslde Mok Available Kemel |
Funning Tasks udfs Udfs c:hwindowshsyst..  File Sys
Loaded Modules ultra ultra Mot Available Kemel |
Services update Microcode Update Driver chwindowshsyst.. Kemell
Py G vOasave YoaSave o hwindovessyst, Kemell
it vigide Vialde Mot Available Kemel |

Startup Programs

z 1
OLE Registration wmdebug ‘Phlware Replay Debugging Helper Ve hwindows . Kemel |
Windows Emor Reporting wmmernctl Memory Contral Driver W?Mehprogiam ... Kemel |
Internet Settings WIMouse WMware Painting Device chwindoweshsyst, Kemel |
wmscs YMuware Starage Contraller Driver o \mindawshayst Kemel |
WINH_3ga WmK_svaa chwindowshsyst.. Kemel |
wimznet Widware Ethemnet Adapter Driver o:hwindovessyst, Kemel |
30 ‘oS hap o \mindawshayst Kemel |
waepflt FileFilter | chwindowshsyst.. File Sps
S0k VEOCkets O et chwindowshsyst . Kemel |
wanarp Remote Access IP ARF Driver o hwindovessyst, Kemel |
wdica DICA Mot Available Kemel |
wsZifsl Windows Socket 20 NondFS Servic. chwindowshsyst . Kemel | o
< >

Find what: |

[] Search selected category oy [] Search category names anly
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8. By running fltmc on a VM, you can confirm if the vsep£1t filter is loaded. If
you want to stop the filter driver, then from a command prompt on the VM
in your vAPP, run the £1tmc unload vsepflt command to unload the filter.

9. To prevent loading it on the next reboot, the HKEY LOCAL_MACHINE\SYSTEM\
CurrentControlSet\services\vsepflt key needs to be modified, and the
value of DWORD changed to 4.

cv Command Prompt

Microsoft Windows XP [Uersion 5.1.268081]
(CY) Copyright 1985-2881 Microsoft Corp.

C:sDocuments and Settings“Administrator>fltmc

Num Instances Frame

a
{Legacy>

C=“Documents and Settings“Administrator>_

Enable logging on the guest VM

You can also enable Thin Agent logging on the protected VM. Two registry values
are read at boot time from the Windows registry. They are polled again periodically.
To enable this, you need to change the appropriate registry values on the VM.

However, there is a considerable performance penalty that will be incurred when
these values are enabled. This should only be performed for troubleshooting and
debugging purposes.

The following table shows the Thin Agent logging details:

DWORD Value Description
WINDBLOG requires the DEBUG mode
Logfiles are stored on the root directory of the VM
AUDIT
ERROR
WARN
INFO
0 DEBUG

log dest

log level

o O O o o o o
Moo X X X
B oo BN R N R
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The steps to view these logging details are as follows:

1. From vCenter, open a console session to the protected VM in your vApp.

2. From the protected VM in your vApp, launch the registry editor
using regedit.

3. Inthe registry editor, navigate to HKEY_LOCAL_MACHINE | SYSTEM |
CurrentControlSet | Services | vsepflt.

Now you need to create a new key. Click on Edit | New | Key | Parameters.
Now create the following for the new parameters key:

° log level= 0000001lf
° log_dest= 00000002

6. Here is how the registry will look. Finally, exit the registry and reboot the
Windows VM.

&1 Registry Editor E“E] EI

File Edit Wiew Favorites Help

= [ vmmouse | Name T o
_+J e || =biDefaulr) | REG 52 {vvalue nok sek)
_+J &3 ook : . i |0g_dest REG_DAWORD 000000002 {2)
2} (21 ¥Mware Physical Disk Helper Service @Iog level A A oot
# ] vmx_svoa - = —
{0 vminet TRR]niew aluz #1 REG_DWéORD 00000000 ()
= (21 Volsnap
={13 wsepflt

D Enurm

+| [:I Instances
=3 Parameters
[:l Security
] [ wsock
(7 vss
& WazTime
(] wasve
& (1 Wanarp
(1 woIca
(13 webClient
-2 winmemmt
= [Z1 winsock
_+_| D WinSock2
# (C1 winTrust
-] WrdmPrmsh
- Wi i
] (23 wrnispRpl |
_+J [:l WnidpSry ol
< I8l >

My ComputeriHKEY _LOCAL_MACHIME)SYSTEMLCurrentControlSeth Services) v sepfltiParameters
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vShield Endpoint — health monitoring

If you want to monitor the vShield Endpoint health status, you need to look at
alarms that are shown in red on the vCenter Server. You can also look at the event
logs to gather more status information. To get these, you need to configure your
vCenter Server correctly. The following are the points that need to be taken care of:

* Not all guest operating systems are supported by vShield Endpoint.
Virtual machines with unsupported operating systems are not protected
by the security solution. Refer to the KB article, which is available at
http://kb.vmware.com/kb/1036847.

* All hosts in a resource pool containing protected virtual machines must
be prepared for vShield Endpoint, so that virtual machines continue to be
protected as they are moved with vSphere vMotion from one ESXi host to
another within the resource pool.

To properly monitor a vShield Endpoint environment, you need to look at the
following three components:

* TheSVA
*  VMware ESXi host-resident vShield Endpoint module

e Protected virtual machine

In the following screenshot, the initial startup status is reported for each component.
There has been one event posted for each component, as shown in the Events Log pane:

VMware ESXi, 5.1.0, 799733

;y Virtual Machines ' Performance ' Configuration ' Tasks &Events ' Alarms ' Permissions ' Maps ' Storage Views ' Hardware Status [REQGEL

General Refresh

Endpeint Status

Host Events: a Host Events: 1

0 Secured VM Events: 0 Q Secured WM Events: 1

Critical(0) vShield WM Events: 0 Normal(3) vShield VM Events: i

Events Log
All Errors
Type Source ¥  Desoription Status Trigger Time
host 10.144. ESX module enabled. Supporting ver... info 7/23/2013 12:22:23 AM
svm WVMWARE-Data Security-1 vShield Endpeint solution, Data Secu...  info 7/31/2013 9:59:30 FM
wm WinXP-EPSec-Test Thin agent enabled. info 7/31/2013 9:59:30 PM
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Summary

VMware vShield Endpoint strengthens security for virtual machines while
improving performance for endpoint protection. vShield Endpoint offloads the
antivirus and anti-malware agent processing to a dedicated SVA that is delivered
and supported by VMware partners. In this chapter, we have seen the architecture
of EPSEC and how to implement it.

In the next chapter, we will talk about VMware vCloud Networking and Security
Data Security. We will walk through the installation and configuration process. We
will create a Data Security policy and show you how to perform a data scan. We will
also review the violation reports that are generated by the vCloud Networking and
Security Data Security scan.
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Networking and Security
Data Security

VMware vCloud Networking and Security Data Security provides visibility into
sensitive data stored within your organization's virtualized environments.

You can ensure that sensitive data in your vCloud environment is adequately
protected and assess compliance with regulations around the world, and you
can do it by using reports from data scans performed by vCloud Networking
and Security Data Security.

In this chapter, we will discuss the following:

The use cases of vCloud Networking and Security Data Security

Installing vCloud Networking and Security Data Security on a
VMware ESXi host

Creating a Data Security policy by selecting regulations or content blades,
specifying the inventory to be scanned, and configuring the file filter

Performing a data scan

Reviewing the violation reports that are generated by a vCloud Networking
and Security Data Security scan
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VMware vCloud Networking and Security Data Security enables you to choose
from built-in templates for standards and regulations governing the most common
types of sensitive data, including PII (Personally Identifiable Information), PCI-
DSS (Payment Card Industry Data Security Standard), and PHI (Patient Health
information) within your organization's virtualized and cloud environments. You
can use the violation reports from vCloud Networking and Security Data Security
and make sure that sensitive data is adequately protected and assess compliance
with regulations around the world.

To get vCloud Networking and Security Data Security into action, you should create
a policy that defines the regulations that apply to data security in your organization
and specifies the areas of your environment and files to be scanned. A regulation is
composed of content blades that identify the sensitive content to be detected. vCloud
Networking and Security supports PCI, PHI, and PII related regulations only.

Once you start a vCloud Networking and Security Data Security scan, it analyzes
the data on the virtual machines in your VMware vSphere inventory that you define
as a boundary, and then generates a report that contains the number of violations
detected and the files that violated your policy.

You can perform all data security tasks using REST APIs.

For more information, see the vCloud Networking and Security API
*  programming guide available https://www.vmware.com/support/
% pubs/vshield pubs.html and the complete documentation suite
" can be found at https://www.vmware . com/support/pubs/
vshield pubs.html.
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vCloud Networking and Security Data
Security architecture

The vCloud Networking and Security Data Security architecture has been defined
in the following figure, where you will find similarities with the architecture of
other solutions that work with vShield Endpoint, which we described in the
previous chapter.

(— vCloud Networking and Security Data Security )
Virtual Appliance

. DETE] A
Data Security Agent Security guest virtual

Engine machines

vCloud Networking : .
and Security Data vShield Endpoint
Security Library Library

:
scans ¢
caching and
filtering Thin Agerlt

vShield Endpoint ESXi module

You cannot deploy vCloud Networking and Security Data Security unless you install
vShield Endpoint for each ESXi host on your vSphere Datacenter. Once you install
vShield Endpoint, you can use VMware vCloud Networking and Security Manager
to deploy a vCloud Networking and Security Data Security virtual appliance on each
ESXi host. The virtual appliance is based on the EPSEC framework, so it includes

an agent that works with the vShield Endpoint service to scan virtual machines

by communicating with them through the vShield Thin Agent that is included in
VMware Tools. The Thin Agent driver is the software in the guest VM that offloads
security events via the hypervisor to the vShield Endpoint Virtual Appliance. If we
were discussing antivirus, it would represent say the Trend Micro Virtual Appliance.
In general terms, vShield Endpoint is required to run partner antivirus solutions
and/or our vCloud Networking and Security Data Security solution.
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This way it exposes introspection at the hypervisor layer. The EPSEC API also
delivers a rich toolset to perform particular file activities within the hypervisor.
For example, it monitors access to a rich set of capabilities to access specific file
activities within the hypervisor.

Discovery and reporting of sensitive data has been taken care of by the vCloud
Networking and Security Data Security virtual appliance, which includes an analysis
engine. vCloud Networking and Security Data Security leverages the capabilities
included in the EPSEC Endpoint Library for on-demand scans, caching, and filtering.

This Data Security virtual appliance includes a Data Security library, which enables
the creation and management of the data security policies, such as regulations. You
can use this Data Security library to enable scanning and reporting on violations.

You can leverage this Data Security library for scheduling scans, and move the virtual
machines that host sensitive information to a designated VMware vCloud Networking
and Security App security group so that proper policies can be applied to it. However,
there is a small caveat in it, and that is that vCloud Networking and Security Data
Security does not currently include these capabilities in the user interface; however,
you can use REST APIs to create scripts to automate these two functions.

vCloud Networking and Security Data
Security installation

As mentioned previously, you can install vCloud Networking and Security Data
Security only after installing VMware vCloud Networking and Security Endpoint.
vShield Data Security requires the vShield Endpoint Thin Agent (included in the
VMware Tools) and the hypervisor module (MUX module) for communication
between the service virtual machine and the virtual machines that are being scanned.

So, before you start the Data Security installation, first verify that the vShield
Endpoint has been installed on the host and guest virtual machines.

Let us get started with the installation process:

1. Login to the vCenter Server where you have vCloud Networking and
Security Manager registered.

2. On the Home screen, select Hosts and Clusters.
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3. Select the ESXi host where you want to install the vCloud Networking and
Security App.

4. On the right-hand pane, click on the vShield tab. Here you can see the
relevant EPSEC-related information (currently, Endpoint is installed).

5. Now click on Install to begin the installation process for vCloud Networking
and Security Data Security.

6. You then have to select some installation settings. Choose the values
for Datastore where you need to place this SVA and Management Port
Group. You can also specify a value for IP Address (optional), and then
click on Install.

VMware ESXi, 5.1.0, 799733

Performance ' Configuration ' Tasks &Events ' Alarms ' Permissions ' Maps ' Storage Views ' Hardware Status

General Endpoint Refresh
Select services to install/upgrade Install Cancel |

[] wshield App Installing latest version 5.1.2-896234

[] wShield Endpoint Host is running latest version (5.1.0-833297)

wShield Data Security Installing latest version 5.1.0.0-833296

Please specify installation parameters for vShield Data Security:

Datastore: | nfs

Management Port Group: |VLAN—TRUNK

Configure static IP for management interface

IP Address: |10.144 X

Netmask: |255.255.255.0

Default Gateway: |10.144.
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7. During the installation, the SVM for Data Security is deployed.

VMware ESXi, 5.1.0, 799733

s | Performance ' Configuration ' Tasks & Events ' Alarms ' Permissions ' Maps ' Storage Views ' Hardware Status

General Endpoint Refresh

wvShield Host Preparation Status for
Last updated on Jul 22, 2013 6:53:05 PM

System is currently installing services on this host
Progress:

1. Installing and configuring service virtual machines
2. Activating Solution

8.  When the installation has completed successfully, you will see the service
virtual machine listed in the vShield tab.

VMware ESXi, 5.1.0, 799733

Performance ' Configuration ' Tasks &Events ' Alarms ' Permissions | Maps ' Storage Views ' Hardware Status

General Endpoint Refresh

vShield Host Preparation Status for

Last updated on Jul 22, 2013 6:56:39 PM

Service Installed Available

vshield App Not installed 5.1.2-896234 Install @
vShield Endpoint 5.1.0-833297 - @
vShield Data Security  5.1.0.0-833296 - Uninstall @

Service Virtual Machines

MName Type
vpc-re-edge-vpc2-0 wShield Edge
VMWARE-Data Security-10.144. wShield Data Security
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Defining the vCloud Networking and
Security Data Security policy

In order to detect sensitive data in your vCloud environment, you need to first
define a security policy. There are three things to be specified when you create
a Data Security policy:

* Regulations and standards: A regulation is a data-privacy law. It is used for
protecting PCI, PHI, and PII information. Your company may need different
regulations for data compliance. vCloud Networking and Security Data
Security gives an option to select the regulations that your company needs
to comply with. When you run a scan, vCloud Networking and Security
Data Security identifies sensitive data in your organization that violates the
regulations in your policy. As discussed earlier, all available regulations are
incorporated in the vCloud Networking and Security Data Security library.

* Participating zone: By default, your entire vSphere infrastructure is scanned
by vCloud Networking and Security Data Security. If you want to scan a
subset of the entire inventory, you can include or exclude security groups.
For example, if you want to scan only the virtual machines in a certain
resource pool, create a security group that includes only the resource pool.
This is the perfect use case for a vCloud environment where different
organizations will have different resource pools. If a resource (cluster,
datacenter, or host) is part of both an excluded and included security group,
the exclude list takes precedence, and the resource is not scanned.

* File filters: You can create data security scan filters to limit the data being
scanned and exclude the file types that are unlikely to contain sensitive data
from the scan.

You need to select the regulations that you want your company data to comply with,
and then vCloud Networking and Security Data Security can help you identify files
that contain information that violates these particular regulations.
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Let us look at the steps you need to perform for defining the vCloud Networking
and Security Data Security policy:

1. Login to the vCloud Networking and Security Manager web interface.

2. Click on the Data Security option under the Settings and Reports section on

the left-hand side.
You are logged in as a System Administrato Logged in as:admir
View: |Host & Clusters M0 ] Data Security
Data Security
Q

£ Settings & Reports Report= [NICS

wShield App

urity
Service Insertion

H ﬂ Objact Library Last Published: Thursday, February 28, 2013 6:51:13 AM Scanning: Stopped | Start
=7 Datacent
t L ceniers » Regulations and standards to detect |
&[5 VPC4-DC

» Participating Areas |

} Files to scan |

You can see that the scanning has stopped under the Policy tab. There are also no
regulations and standards defined. To define them, perform the following steps:
1. Expand the Regulations and standards to detect section.
2. Click on the Edit button.
3. A new window named Select regulations and standards will appear.
4

On this window, click on the All link to get all the regulations from the Data
Security library.

5. For this example, select HIPAA (Health Insurance Portability and
Accountability Act) and HIPAA (Health Insurance Portability and
Accountability Act) Low Threshold.
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| Data Security

Select Regulations Select Regulations
Set Data Pattern selected

Al
Regulations wiolated

HIPAA (Health Insurance | PHI,PII
Portability and
Accountability Act)

HIFAA (Health Insurance
Portability and
Accountability Act) Low
Threshold

Hawaii S8-2290 PHI,PCI,PII
Idaho SB-1374 PHI,PCI,PII
1llinois SB-1633 PHI,PCLPIL
Indiana HB-1101 PHI,PCI,PII

Wi Activa
b\ Gotgrcsn

6. Click on Next.

7. As these regulations do not require you to specify a pattern for recognizing
sensitive data, click on Finish to complete the change.

In this example, we did not set a data pattern as it was not required for HIPAA.
However, vCloud Networking and Security Networking and Security Data Security
requires additional information to recognize sensitive data for certain regulations.
You must provide a search pattern, which can be a regular expression.
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If you selected a regulation that monitors Group Insurance Numbers, Patient
Identification Numbers, Medical Record Numbers, Health Plan Beneficiary
Numbers, US Bank Account Numbers, Custom Accounts, or Student Identification
Numbers, the Select regulations and standards wizard prompts you to set a data
pattern for identifying that data. To make it effective, click on Publish Changes.

T ar

Data Security

Data Security

[ Reports | Policy

You have unpublished change. Click on Publish Changes button to make these change

effective. Publishing new policy will restart the scans if it was already running. Until all Publish Changes
=scans are completed with the new policy, reports will show mixed data.

Last Published: Wednesday, July 31, 2013 3:47:56 FPM Scanning: Stnpped I Start

+ Regulations and standards to detect

System will detect compliance to the following regulations and standards: | Edit |
Regulations viclated A Category Region -
ABA Routing Numbers PCI,PIL ALL Details
HIPAA (Health Insurance Portability and Accountability Act) PHI,PII MNA Details
HIPAA (Health Insurance Portability and Accountability Act) Low PHI,PII MNA A &

+ Partidpating Areas

By default, your entire vCenter inventory is scanned. To scan a subset of your inventory, you can specify the security
groups that you want to include or exclude. If a resource (cluster, datacenter, or host) is part of both an included and
excluded security group, the exclude list takes precedence and the resource is not scanned.

Q Scan the following infrastructure | Change |

As discussed earlier, by default, your entire vSphere infrastructure is scanned by
vCloud Networking and Security Data Security. To scan a subset of the inventory,
you can include or exclude security groups. To create a security group, perform the
following steps:

1. Select a datacenter from the Datacenters section on the left-hand side,
navigate to General | Grouping, and click on the + icon.
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2. Select Security Group.

You are lngged in as a Sy Administrator Logged in as:admin

View: | Host & Clusters

App Firewsall Endpoint Data Security
Virtualization

B2 settings & Reports Hosts Port Groups Grouping  Services Refresh
% wShield App

@) Data sSecurity $ 7 % Tvpe ﬂ

% Service Insertion
IP Addresses
- Object Library Details Scope Inheritan:
B+ Datacenters MAC Addresses
Cls J Security Group

3. Specify a name for this security group.

4. Select the VMs that need to be part of it and click on OK, as you can see in
the following screenshot:

Endpoint Data Security SpoofGuard

Hosts Port Groups Grouping Services Refresh

Add Security Group (%)
Name: * Infra-Mgmt-vM
Description:

Members

j Filter | Selected (2)

Type: All | -
All ‘ Selected | Unselected l | Search |
Type A& Mame Scope
[]  wirtual Machine vCenter-WAS1 CIS-Hybrid-Cluster |+
[ [uruaimoaine o s e
[] virtual Machine Memhog-VM2 DCE-Test i
[+  wirtual Machine vCACS2 CIS-Hybrid-Cluster
[] wirtual Machine Memhog-VM1 DCE-Test .
44 objects
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5. In the Policy tab of the Data Security panel, expand Participating Areas.

6. To include a security group in the Data Security scan, click on Change, which
is next to Scan the following infrastructure.

7. Click on the Include Security Groups dialog box, which displays a list of
security groups.

8. Select the security group to include in the scan and click on Add.

You in as a m Admi or o n as:admin
Data Security

Data Security

Indude Security Groups @

Type the name of the security group to include in the data security scan

Infra-Mgmt-vm| Add

2 Infra-Mgmt-VM (CIS-R&D)

9. (lick on Save.
10. If you are updating an existing policy, click on Publish Changes to apply it.
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You can either monitor all files on the virtual machines in your inventory, or select
and configure the restrictions that you want to apply. You can restrict the files that
you want to scan based on the size, last modified date, or file extensions. All common
file formats are permitted. To specify the file restrictions for scanning, perform the
following steps:

1. In the Policy tab of the Data Security panel, expand the Files to Scan section
and click on Edit.

2. Select either Monitor All Files or Only files that match the following
conditions.

3. Click on Save.

Data Secur;

| Data Security [

Spedfy files to monitor @

() Monitor all files on the guest virtual machines.
(=) Monitor only files that match the following conditions:

[ size
[] Last Modified Date

[] File extension type
@ Only files with the following extensions:
.doc,.docm,.docx, . dot,.dotx, .dotm,.wri,.xla,.xlam,.xls, .xt,.xltx, .t |i

m,.xlsx, xlsb, dsm, . ppt,.ppbx, . pptm,.pot,.pobx, . potm,.. ppsx, . ppsm,. |,
mdb,.mpp,.pdf,.txt,.l0g,.csv,.htm,.html,.xml,.text, . rtf, .5vg,.ps,.05,.vi
=,.msg,.rfc822,.pm,.swi,.dgn,.jpg,.CATANalysis, . CATDrawing, . CATFC
T,.CATMaterial,.CATPart,.CATProcess,. CATProduct,.CATShape, . CATS |T|

(e.g .pdf or .pdf,.xls)
O All files except those with the following extensions:

4. Click on Publish Changes to make it effective.
5. Now click on Start.
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When you start a security scan, vCloud Networking and Security displays the start
and end time of each scan, the number of virtual machines scanned, and the number
of violations detected. It also identifies data in your virtual environment that violates
your defined regulations and standards.

There is a limitation to the Data Security scan; that is, if a virtual machine is powered
off, it will not be scanned until it is powered on.

All virtual machines in your datacenter are scanned once during a scan, if not edited.
If the Data Security policy is edited and published while a scan is running, the scan
restarts. The rescan ensures that all virtual machines comply with the edited policy.
A rescan is triggered by publishing an edited policy, not by data updates on the
virtual machines.

vCloud Networking and Security Data Security reduces the number of virtual
machines scanned on a host, one at a time, to minimize the impact on performance.
VMware recommends that you pause the scan during normal business hours to
avoid any performance overhead.

Scanning statistics and reports

There are a number of items displayed in the Reports tab that include the following;:

e Current scan status: This mentions the status of the current scan.

* Scan statistics: This is a pie chart that displays the number of virtual machines
that have been scanned, are being scanned, and are waiting to be scanned.

* Violation information: This displays information about the top regulations
that have been violated and the virtual machines on which the most
violations have been reported.

* Scan history: This mentions the start and end time of each scan, the number
of virtual machines scanned, and the number of violations detected. You can
click on Download Complete Report in the Action column to download the
complete report for any scan.

After a Data Security scan completes, vCloud Networking and Security displays
two reports:

* The violation counts report: This displays each regulation or standard in
your policy that is violated, and the number of times it is violated.
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* The violating files report: This lists the datacenter, cluster, and virtual
machine containing the files that violated the policy, the regulations or
standards they violated, and the date and time at which the violations were
detected. If you fix a violating file by deleting sensitive information from the
file, deleting or encrypting the file, or editing the policy, the file continues to
display in the violating files section until the next scan is completed.

Let us see how to generate the report and interpret it:

1. Log in to the vCloud Networking and Security Manager web interface.

2. Click on Data Security under the Settings and Reports section.

3. At the right-hand side, select the Reports tab. Here you can see Last Scan
Statistics, Violation Information, Top VMs Violating Regulations, and

Scan History.

Data Security

Data Security

Select a pie section to view it's complete information

Completed: 100%
VM Count: 2

Violation Information
Top Regulations Violated
5

0 .

HIPAA (Health I...

View Regulations Violated Report

. Completed

[l 1in Progress

[[] wot started

Top VMs Violating Regulations

0 .

vFAD

View VMs Violating Regulations Report
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4. If you want to view the VMs that violate the regulations, click on the View
VMs Violating Regulations Report link in the bottom-right corner. It will
show you which VM has violated regulations and which file is the culprit.
It will also tell you which regulations have been violated.

em Administrator

Data Security

Data Security

| Reports | Policy ] =

Dashboard
[ Download Complete Report As of foday 05:25 PM Refresh
Datacenter =~ Cluster WM Name Filz Nama Matched Regulations Filz Last Modified Wiolation Last Detacted On
Name Nama On
CIS-R&D CIS- vFAD C:\Users\Administrat HIPAA (Health Insurance May 15, 2013 August 3, 2013
Hybrid- or\Desktop\wCAC-52- Portability and Accountability 4:02:28 PM 5:14:00 PM
Cluster Installation\Database Act) Low Threshold
YDBInstall.zip
CIS-R&D  CIS- vFAD Ch\Users\Administrat  HIPAA (Health Insurance August 3, 2013 August 3, 2013
Hybrid- or\Desktop\wCAC-52- Portability and Accountability 1:25:49 PM 5:16:49 PM
Cluster Installation.zip Act) Low Threshold

5. If you want to have complete reports, go to the Scan History section and
click on Download Complete Report.

6. You will be able to generate three reports here. They are List of violations (a
CSV file), List of scanned VMs (a CSV file), and Scan policy (an XML file).
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7. Click on Initiate Download on each section to get the complete report.

Data Security

Data Security

List of violations Initiate download
List of scanned VMs Initiate download

Scan policy Initiate downlead

8. Once it is done, you will see the Download link there. Click on each link to
download the report.

Summary

vCloud Networking and Security Data Security analyzes the data on the virtual
machines in your vSphere inventory, which is the base of your vCloud environment,
and reports the number of violations detected and the files that violated your data
security policy.

You can install vCloud Networking and Security Data Security only after installing
vShield Endpoint.

A data security policy determines the inventory to scan and which regulations
are applied to the data. You can use the violation reports to determine where
data resides so that you can verify whether it is adequately protected.
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