VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

VMware vCenter SRM5 Enterprise (25 VM Pack)
Lic and 1 Year Subs

product nome

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Important: This product must be installed only on
IBM hardware and used only with IBM hardware.

Note: if you lose this certificate, we are unable to issue anather one, so please safeguard this certificate and register immediately.

Technical Support

Technical assistance for this product may be provided by either IBM or
VYMware. If you did not purchase support from IBM or VMware, then you
will not recelve technical assistance.

if you would Iike to purchase support from VMware, please contact

com,

(2o v

if you would Iike to purchase support from IBM, please go ta
http//www.ibm.com/servers/eserver/xseries/vmware html

Software Subscription Service

Both Limited Subscriptions and Full Subscriptions are available in
1,3, and 5 year terms. Limited Subscription includes Minor Release
Upgrades only. Full Subscription includes both Major Version and
Minor Release Upgrades. These Subscription offerings are available
separately from IBM. Software Subscription Service is defined

and provided under the VMware Premium Support Programs and
Subscription Services — Terms and Conditions, posted on VMware's
Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf
(the "Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VINTEFEICERKSr SRIVIS EATERINES 12501 PECK) IBM hardware and used only with IBM hardware.

Licand 1 Year Subs

product nome

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: ifyou lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VYMware. If you did not purchase support fram IBM or VMware, then you 1,3, and 5 year terms, Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

If you would Ike to purcha pport from Viviware, ontact
you Puthese & I pemas separately from IBM. Software Subscription Service is defined

support_options@vmware.

e and provided under the VMware Premium Support Programs and
I you would like ta purchase support from IBM, please go ta Subscription Services — Terms and Conditions, posted on VMware’s
http//wwwibm.com/servers/eserver/xseries/vmware htm Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf

(the*Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VMware vCenter SRMS5 Enterprise (25 VM Pack) IBM hardware and used only with IBM hardware.

Lic and 1 Year Subs

product nome

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: ifyou lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VYMware. If you did not purchase support from IBM or VMware, then you 1,3,and 5 year terms, Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

If Id like to purchase support from ViMware, tact
JOumou B Ve, pReseony separately from IBM. Software Subscription Service is defined

support_options@vimware.col

" and provided under the VMware Premium Support Programs and
if you would like ta purchase support from IBM, please go ta Subscription Services — Terms and Conditions, posted on VMware's
http.//www.bm,com/servers/eserver/xseries/vmware htm Web site at http//www.ymware.com/pdf/support_terms_conditions.pdf

(the "Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the ownerto a license of the following
VMware license.

Important: This product must be installed only on

ViMware vCenter SRM3 Enterprise (25 VM Pack) IBM hardware and used only with IBM hardware.

Licand 1 Year Subs

product nome

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: if you lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did not purchase support fram IBM or VMware, then you 1,3, and 5 year terms. Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

If Id like to purchase support from Viware, contact
. i s i e please separately from IBM. Software Subscription Service Is defined

supporl_options@vmware.

com. and provided under the VMware Premium Support Programs and
i you would like ta purchase support from IBM, please go to Subscription Services - Terms and Conditions, posted on VMware's
http//wwwibm.com/servers/eserver/xseries/vmware htm Web site at http//wwwvmware.com/pdf/support_terms_conditions.pdf

(the "Service Terms”). Program Updates and Upgrades {as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the ownerto a license of the following
VMware license.

Important: This product must be installed only on

VMware vSphere 5 Ent Plus for 1 processor Lic IBM hardware and used only with IBM hardware.

and 1 Year Subs

product ngme 10 S

57
(7

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: if you lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did not purchase support from IBM or VMware, then you 1,3, and 5 year terms. Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

if you would like to purchase support from VMware, contact
o I 5 = & re, please separately from IBM. Software Subscription Service Is defined

ipport_options@vmware.com,
e and provided under the VMware Premium Support Programs and
if you would like ta purchase support from IBM, please gota Subscription Services — Terms and Conditions, posted on VMware's
http/Awwwibm.com/servers/eserver/xseries/vmware html Web site at http//Awwwvmware.com/pdf/support_terms_conditions.pdf

{the *Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

VMware vSphere 5 Ent Plus for 1 processor Lic
and 1 Year Subs

product name

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Important: This product must be installed only on
IBM hardware and used only with IBM hardware.

Note: if you lose this certificate, we are unable to issue anather one, so please safeguard this certificate and register immediately.

Technical Support

Technical assistance for this product may be provided by either IBM or
VMware. If you did not purchase support from IBM or VMware, then you
will not recelve technical assistance.

If you would like to purchase support from VMware, please contact
support_options@vmware.com,

If you would like ta purchase support from IBM, please go ta
http/Awww.ibm com/servers/eserver/xseries/vmware html

Software Subscription Service

Both Limited Subscriptions and Full Subscriptions are available in
1,3, and 5 year terms. Limited Subscription includes Minor Release
Upgrades only. Full Subscriptian includes both Major Version and
Minor Release Upgrades. These Subscription offerings are available
separately from IBM. Software Subscription Service is defined

and provided under the VMware Premium Support Programs and
Subscription Services - Terms and Conditions, posted on VMware's
Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf
(the*Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VMware vSphere 5 Ent Plus for 1 processor Lic IBM hardware and used only with [BM hardware.

and 1 Year Subs

product name

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: if you lose this certificate, we are unable to issue another one, so please safeguard this cerfificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did not purchase support from IBM or VMware, then you 1,3, and 5 year terms. Limited Subscription includes Minor Release
will not receive technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

If Id like to purchase support VMware, contact
S i g YE plesse separately from IBM. Software Subscription Service is defined

support_options@vimware.com,

e and provided under the VMware Premium Support Programs and
If you would like ta purchase support from IBM, please go ta Subscription Services - Terms and Conditions, posted on VMware's
http//www.ibm.com/servers/eserver/xseries/vmwarehtm Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf

(the*Service Terms”). Program Updates and Upgrades {as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VMware vSphere 5 Ent Plus for 1 processor Lic IBM hardware and used only with [BM hardware.

and 1 Year Subs

prockct name

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: ifyou lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service
Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did nat purchase support from IBM or VMware, then you 1,3,and 5 year terms. Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

4 Minor Release Upgrades. These Subscription offerings are available
if Id like to froi i tact

kel purdas;zpport P Vikwaee; lease com separately from IBM. Software Subscription Service Is defined
support_options@vmware.
and provided under the VMware Premium Support Programs and

I you would like ta purchase support fram IBM, please goto Subscription Services - Terms and Conditions, posted on VMware's
http//wvewibm.com/servers/eserver/xseriesvmware html Web site at http//wwwvmware.com/pdf/support_terms_conditions.pdf

(the *Service Terms”). Program Updates and Upgrades {as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VMware vSphere 5 Ent Plus for 1 processor Lic IBM hardware and used only with IBM hardware.

and 1 Year Subs

product nome

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: if you lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did nat purchase support from IBM or VMware, then you 1,3,and S year terms, Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

If Id like to pport VMware, contact
youpie S fEhse S from Vs pleasi separately from IBM. Software Subscription Service Is defined

support_options@vimware.

s and provided under the VMware Premlum Support Programs and
if you would ke ta purchase support from IBM, please go to Subscription Services - Terms and Conditions, posted on VMware's
http//wwwibrm.com/servers/eserver/xseries/vmware htm Web site at http//wwwivmware.com/pdf/support_terms_conditions.pdf

{the *Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

VMware vSphere 5 Ent Plus for 1 processor Lic
and 1 Year Subs

product name

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Important: This product must be installed only on
IBM hardware and used only with IBM hardware.
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Note: if you lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support

Technical assistance for this product may be provided by either IBM or
VMware. if you did nat purchase support from IBM or VMware, then you
will not recelve technical assistance.

if you would Iike to purchase support from ViMware, please contact
support_options@vmware.com,

If you would like to purchase support from IBM, please go to
hitp//wwwibm.com/servers/eserver/xseries/vmware htm!

Software Subscription Service

Both Limited Subscriptions and Full Subscriptions are available in
1,3, and 5 year terms, Limited Subscription includes Minor Release
Upgrades only. Full Subscription includes both Major Version and
Minor Release Upgrades. These Subscription offerings are available
separately from IBM. Software Subscription Service is defined

and provided under the VMware Premlum Support Programs and
Subscription Services — Terms and Conditions, posted on VMware's
Web site at http//wwwyvmware.com/pdf/support_terms_conditions pdf
{the*Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VMware vSphere 5 Ent Plus for 1 processor Lic IBM hardware and used only with IBM hardware.

and 1 Year Subs

product name

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: if you lose this certificate, we are unable to issue another one, so please safequard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did not purchase support from IBM or VMware, then you 1,3, and 5 year terms. Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

If you would Iike to purchase support from VMware, please contact
% P o separately from IBM. Software Subscription Service is defined

support_options@vmware.com,

< and provided under the VMware Premium Support Programs and
If you would like ta purchase support from IBM, please go ta Subscription Services — Terms and Conditions, posted on VMware's
http//wwwibm.com/servers/eserver/xseries/vmware html Web site at http//wwwvmware.com/pdf/support_terms_conditions.pdf

(the*Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

VMware vSphere 5 Ent Plus for 1 processor Lic
and 1 Year Subs

product name

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Important: This product must be installed only on
IBM hardware and used only with IBM hardware.
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Note: if you lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support

Technical assistance for this product may be provided by either IBM or
VMware. If you did not purchase support from IBM or VMware, then you
will not recelve technical assistance.

If you would like to purchase support from VMware, please contact
support_options@vmware.com,

If you would like ta purchase support from IBM, please go ta
http//mwwwibm.com/servers/eserver/xseries/vimware htm|

Software Subscription Service

Both Limited Subscriptions and Full Subscriptions are available in
1,3, and 5 year terms, Limited Subscription includes Minor Release
Upgrades only. Full Subscription includes both Major Version and
Minor Release Upgrades. These Subscription offerings are available
separately from IBM. Software Subscription Service is defined

and provided under the VMware Premium Support Programs and
Subscription Services — Terms and Conditions, posted on VMware's
Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf
(the *Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.

..||
"Il
@

(&) vmware®

IBM PN 68Y9527
Printed in Czech Republic.
May 20, 2010



VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VMware vSphere 5 Ent Plus for 1 processor Lic IBM hardware and used only with IBM hardware.

and 1 Year Subs

product nome

e
s

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: ifyou lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did not purchase support from IBM or VMware, then you 1,3, and S year terms. Limited Subscription includes Minor Release
will not recelve technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

If you would Iike to purchase su from ViMware, contact
you purchase support from re, please separately from IBM. Software Subscription Service is defined

wapet) S and provided under the VMware Premium Support Programs and

If you would like to purchase support from IBM, please gota Subscription Services — Terms and Conditions, posted on VMware's

http://wwwibm.com/servers/eserver/xseriesvmmware htmi Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf
(the "Service Terms”). Program Updates and Upgrades {as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the ownerto a license of the following
VMware license.

VMware vSphere 5 Ent Plus for 1 processor Lic
and 1 Year Subs

product name

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Important: This product must be installed only on
IBM hardware and used only with IBM hardware.

Note: if you lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support

Technical assistance for this product may be provided by either IBM or
VMware. If you did not purchase support from IBM or VMware, then you
will not receive technical assistance.

If you would like to purchase support from VMware, please contact
support_options@vmware.com,

If you would like ta purchase support from IBM, please go ta
http//www.ibm.com/servers/eserver/xseries/vmware htm!

Software Subscription Service

Both Limited Subscriptions and Full Subscriptions are available in
1,3, and 5 year terms, Limited Subscription includes Minor Release
Upgrades only. Full Subscription includes both Major Version and
Minor Release Upgrades. These Subscription offerings are available
separately from IBM. Software Subscription Service Is defined

and provided under the VMware Premium Support Programs and
Subscription Services — Terms and Conditions, posted on VMware's
Web site at http//wwwyvmware.com/pdf/support_terms_conditions pdf
(the "Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the ownerto a license of the following
VMware license.

VMware vSphere 5 Ent Plus for 1 processor Lic
and 1 Year Subs

prodkuct name:

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Important: This product must be installed only on
IBM hardware and used only with IBM hardware.

Note: if you lose this certificate, we are unable to issue anather one, so please safeguard this certificate and register immediately.

Technical Support

Technical assistance for this product may be provided by either IBM or
VMware. If you did not purchase support from IBM or VMware, then you
will not recelve technical assistance.

if you would Iike to purchase support from VMware, please contact
supporl_options@vmware.com,

If you would like ta purchase support from IBM, please go to
http//www.ibm.com/servers/eserver/xseries/vmware html

Software Subscription Service

Both Limited Subscriptions and Full Subscriptions are available in
1,3, and 5 year terms. Limited Subscription includes Minor Release
Upgrades only. Full Subscription includes both Major Version and
Minor Release Upgrades. These Subscription offerings are available
separately from IBM. Software Subscription Service is defined

and provided under the VMware Premium Support Programs and
Subscription Services - Terms and Conditions, posted on VMware's
Web site at http//wwwvmware.com/pdf/support_terms_conditions.pdf
{the *Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

Important: This product must be installed only on

VMware vSphere 5 Ent Plus for 1 processor Lic IBM hardware and used only with IBM hardware.

and 1 Year Subs

product name: :z
.

e
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To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Note: ifyou lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support Software Subscription Service

Technical assistance for this product may be provided by either IBM or Both Limited Subscriptions and Full Subscriptions are available in
VMware. If you did nat purchase support from IBM or VMware, then you 1,3,and 5 year terms, Limited Subscription includes Minor Release
will not receive technical assistance. Upgrades only. Full Subscription includes both Major Version and

Minor Release Upgrades. These Subscription offerings are available

if you would like to pport from VMware, ontact
d : purchase su Wers, pieaR separately from IBM. Software Subscription Service is defined

support_options@vmware.

com. and provided under the VMware Premium Support Programs and
if you would like ta purchase support from IBM, please go ta Subscription Services — Terms and Conditions, posted on VMware's
http//wwwibm.com/servers/eserver/xseries/vmware html Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf

{the *Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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VMware Software License Entitlement Certificate

This certificate entitles the owner to a license of the following
VMware license.

VMware vCenter Server 5 Std for vSph5, per
Instance Lic&1 Yr Subs

To activate and access your VMware license, you must
follow the directions on your Subscription Activation
Certificate within 30 days.

VMware Software will be available for download following
registration of your activation code.

Important: This product must be installed only on
IBM hardware and used only with IBM hardware.

Note: if you lose this certificate, we are unable to issue another one, so please safeguard this certificate and register immediately.

Technical Support

Technical assistance for this product may be provided by either IBM or
VMware. If you did not purchase support from IBM or VMware, then you
will not recelve technical assistance.

If you would like to purchase support from VMware, please contact

com,

UPPUTL_Op

if you would like to purchase support from IBM, please go ta
http//www.ibm com/servers/eserver/xseries/vmware htm!

Software Subscription Service

Both Limited Subscriptions and Full Subscriptions are available in
1,3, and 5 year terms, Limited Subscription includes Minor Release
Upgrades only. Full Subscription includes both Major Version and
Minor Release Upgrades. These Subscription offerings are available
separately from IBM. Software Subscription Service Is defined

and provided under the VMware Premium Support Programs and
Subscription Services — Terms and Conditions, posted on VMware's
Web site at http//www.vmware.com/pdf/support_terms_conditions.pdf
{the "Service Terms”). Program Updates and Upgrades (as defined in the
Service Terms) will be provided to you directly by VMware for the term
of the Subscription.
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